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-BCPS�DBQJUBM�SFMBUJPO�
&NQMPZFF�SFUFOUJPO�
%JWFSTJUZ�BOE�FRVBM�BDDFTT�UP�
PQQPSUVOJUJFT
"OUJ�EJTDSJNJOBUJPO�
1SFWFOUJPO�PG�DIJME�BOE�GPSDFE�MBCPS�
$VTUPNFS�TBUJTGBDUJPO

1SPEVDU�BOE�TFSWJDF�RVBMJUZ�

5IF�QSFWJPVTMZ�TFQBSBUFE�WF�UPQJDT�
UIBU�BMM�DFOUFS�PO�QSPEVDU�BOE�TFSWJDF�
RVBMJUZ�	JODMVEJOH�NBSLFUJOH�QSPEVDU�
BOE�NBOBHFNFOU�PG�QSPEVDU�BOE�
TFSWJDF�MBCFMJOH
�BSF�NFSHFE�JOUP�
QSPEVDU�BOE�TFSWJDF�RVBMJUZ�BT�UIFZ�
BSF�BMM�PSJFOUFE�UPXBSE�DVTUPNFST�BT�B�
UZQF�PG�TUBLFIPMEFS�

$VTUPNFS�TFSWJDF�RVBMJUZ�BOE�
DPNQMBJOU�IBOEMJOH
$VTUPNFS�IFBMUI�BOE�TBGFUZ
$PNQMJBODF�XJUI�SFHVMBUJPOT�PO�
NBSLFUJOH�BOE�QSPEVDU�BOE�TFSWJDF�
MBCFMJOH
$VTUPNFS�QSJWBDZ�BOE�EBUB�QSPUFDUJPO

.BUFSJBM�5PQJD�.BUSJY

*NQPSUBODF�UP�UIF�$PNQBOZ

*NQPSUBODF�UP�4UBLFIPMEFST

-PX )JHI

)JHI

Ӫ�&NQMPZFF�USBJOJOH�BOE�EFWFMPQNFOU�

Ӫ��*OUFMMFDUVBM�QSPQFSUZ�SJHIUT�QSPUFDUJPO�

Ӫ�.JUJHBUJPO�BOE�BEBQUBUJPO�PG�DMJNBUF�DIBOHF

Ӫ�0DDVQBUJPOBM�IFBMUI�BOE�TBGFUZ�QSPUFDUJPO
Ӫ�&OWJSPONFOUBM�DPNQMJBODF

Ӫ�$PNNVOJUZ�TVQQPSU

Ӫ�&NQMPZFF�SJHIUT�BOE�CFOFUT

Ӫ�#VTJOFTT�FUIJDT
Ӫ�1SPEVDU�BOE�TFSWJDF�RVBMJUZ

Ӫ�&NJTTJPO�NBOBHFNFOU

Ӫ�$PNQMJBODF�XJUI�TPDJPFDPOPNJD�MBXT�
BOE�SFHVMBUJPOT�

Ӫ�3FTPVSDF�DPOTFSWBUJPO

Ӫ�3FTQPOTJCMF�TVQQMZ�DIBJO�NBOBHFNFOU

�� ��

Frontage Holdings 2021 Environmental, Social and Governance (ESG) Report Environmental, Social and Governance Policies



1. Environment

�� ��



����&NJTTJPOT
*O�PSEFS�UP�FOTVSF�UIBU�JU�DPNQMJFT�XJUI�BQQMJDBCMF�MBXT�BOE�SFHVMBUJPOT�PO�FYIBVTU�HBT�FNJTTJPO�XBTUFXBUFS�
EJTDIBSHF�TPJM�QPMMVUJPO�SFEVDUJPO�BOE�TPMJE�XBTUF�NBOBHFNFOU�UIF�$PNQBOZ�IBT�JNQMFNFOUFE�
TUBOEBSEJ[FE�NBOBHFNFOU�QSPDFEVSFT��5IFTF�QSPDFEVSFT�DPNCJOF�CPUI�QSFWFOUJPO�BOE�DPOUSPM�	XJUI�B�
GPDVT�PO�QSFWFOUJPO
��JO�WJFX�PG�BQQMJDBCMF�SVMFT�BOE�SFHVMBUJPOT�SFHBSEJOH�TBGF�EJTQPTBM�PG�XBTUFXBUFS�
FYIBVTU�HBT�BOE�TPMJE�XBTUF�JODMVEJOH�OBUJPOBM�MBXT�SFHVMBUJPOT�BOE�TUBOEBSET�PO�IB[BSEPVT�XBTUF�
QPMMVUJPO�QSFWFOUJPO�BOE�DPOUSPM��
5P�PVS�LOPXMFEHF�UIFSF�IBT�OPU�CFFO�BOZ�JOWFTUJHBUJPO�UBSHFUJOH�UIF�$PNQBOZ�CZ�SFMFWBOU�HPWFSONFOUBM�
BVUIPSJUJFT�UISPVHIPVU������GPS�FOWJSPONFOUBM�WJPMBUJPOT��OPS�IBT�'SPOUBHF�CFFO�TVCKFDU�UP�NBKPS�
BENJOJTUSBUJWF�PS�DSJNJOBM�QFOBMUJFT�PS�VSHFE�CZ�UIF�SFMFWBOU�HPWFSONFOU�EFQBSUNFOUT�UP�BMUFS�CFIBWJPST�
XJUIJO�B�UJNF�MJNJU�TVTQFOE�QSPEVDUJPO�SFMPDBUF�PS�DMPTF��BOE�OPS�IBT�JU�CFFO�JOWPMWFE�JO�NBKPS�MJUJHBUJPO�PS�
BOZ�TFJ[VSF�EFUFOUJPO�GSFF[JOH�NPSUHBHF�PS�QMFEHF�PG�JUT�QSJNF�BTTFUT�EVF�UP�FOWJSPONFOUBM�JTTVFT��
5IF�$PNQBOZ�IBT�EFTJHOBUFE�UIF�&)4�%FQBSUNFOU�UP�DPPSEJOBUF�FOWJSPONFOUBM�NBOBHFNFOU�BBJST�BOE�
TFU�VQ�FOWJSPONFOUBM�NBOBHFNFOU�HPBMT�PG������XBTUF�EJTQPTBM�BOE�SFDZDMJOH�SBUF�BOE�[FSP�QPMMVUJPO�
BDDJEFOU�SBUF�UP�SFEVDF�FOWJSPONFOUBM�IBSNT�EVSJOH�JUT�PQFSBUJPO��
'SPOUBHF�)PMEJOHT�IBT�GPSNVMBUFE�B�TFSJFT�PG�NBOBHFNFOU�TZTUFNT�TVDI�BT�UIF�8BTUF�.BOBHFNFOU�
4ZTUFN�BOE�UIF�"DDPVOUBCJMJUZ�4ZTUFN�PO�1SFWFOUJPO�BOE�$POUSPM�PG�&OWJSPONFOUBM�1PMMVUJPO�CZ�8BTUF�
UP�NBOBHF�UIF�HFOFSBUJPO�SFEVDUJPO�BOE�USFBUNFOU�PG�FNJTTJPOT�BDSPTT�JUT�FOUJSF�QSPEVDUJPO�DZDMF��*U�
IBT�BMTP�EFWFMPQFE�UIF�&NFSHFODZ�3FTQPOTF�1MBO�GPS�&OWJSPONFOUBM�*ODJEFOUT�UP�QSFQBSF�B�SFTQPOTF�UP�
FOWJSPONFOUBM�FNFSHFODJFT�BOE�QSPWJEF�B�TUBOEBSE�QSPDFTT�GPS�UIF�IBOEMJOH�PG�FOWJSPONFOUBM�FNFSHFODJFT��
5IF�$PNQBOZ�IBT�BMTP�FTUBCMJTIFE�BO�FBSMZ�XBSOJOH�TZTUFN�XIJDI�DMBTTJFT�FOWJSPONFOUBM�QPMMVUJPO�JOUP�
EJFSFOU�MFWFMT�TFUT�VQ�QSFWFOUJPO�BOE�SFTQPOTF�NFBTVSFT�GPS�EJFSFOU�MFWFMT�PG�BDDJEFOUT�BOE�EFTJHOBUFT�
DFSUBJO�QFSTPOOFM�SFTQPOTJCMF�GPS�QSFWFOUJOH�SFQPSUJOH�BOE�NBOBHJOH�SFMFWBOU�NBUUFST�JO�PSEFS�UP�NJOJNJ[F�
UIF�JNQBDU�PG�FNFSHFODJFT�PO�UIF�FOWJSPONFOU�BOE�BWPJE�BDDJEFOU�FTDBMBUJPO�
-BCPSBUPSZ�FOWJSPONFOUBM�NBOBHFNFOU�JT�BMTP�BO�JNQPSUBOU�DPNQPOFOU�PG�UIF��$PNQBOZT�FOWJSPONFOUBM�
FNJTTJPOT�QSPHSBN��5IF�$PNQBOZ�IBT�BQQPJOUFE�DFSUBJO�QFSTPOT�UP�CF�SFTQPOTJCMF�GPS�XBTUF�NBOBHFNFOU�
JO�JUT�8BTUF�.BOBHFNFOU�4ZTUFN�3FTQPOTJCJMJUZ�4ZTUFN�PO�1SFWFOUJPO�BOE�$POUSPM�PG�&OWJSPONFOUBM�
1PMMVUJPO�CZ�8BTUF�-BCPSBUPSZ�8BTUF�5SFBUNFOU�1SPDFTT�BOE�PUIFS�TZTUFNT�BOE�FTUBCMJTIFE�QSPDFTTFT�UP�
FOTVSF�UIBU�TPMJE�XBTUFT�QSPEVDFE�JO�UIF��$PNQBOZT�PQFSBUJPOT�EP�OPU�IBSN�UIF�FOWJSPONFOU�

5IF�NBJO�BJS�QPMMVUBOUT�FNJUUFE�BT�B�SFTVMU�PG�UIF�$PNQBOZT�PQFSBUJPOT�JODMVEF�NFUIBOPM�BDFUPOJUSJMF�
IZESPHFO�DIMPSJEF�FUIBOPM�OPO�NFUIBOF�IZESPDBSCPO�YZMFOF�UPMVFOF�GPSNBMEFIZEF�EJDIMPSPNFUIBOF�
USJDIMPSPNFUIBOF�BDFUPOF�BNNPOJB�IZESPHFO�TVMEF�TVMGVS�EJPYJEF�OJUSPHFO�PYJEFT�BOE�QBSUJDVMBUF�
NBUUFST��5IF�$PNQBOZ�JT�JO�DPNQMJBODF�XJUI�UIF�BQQMJDBCMF�TUBOEBSET�JO�DPVOUSJFT�SFHJPOT�PG�PQFSBUJPO�

%JTDIBSHF�PG�&YIBVTU�(BT�BOE�8BTUFXBUFS

5IF�$PNQBOZ�IBT�GPSNVMBUFE�B�8BTUF�.BOBHFNFOU�4ZTUFN�3FTQPOTJCJMJUZ�4ZTUFN�PO�1SFWFOUJPO�BOE�
$POUSPM�PG�&OWJSPONFOUBM�1PMMVUJPO�CZ�8BTUF�BOE�-BCPSBUPSZ�8BTUF�5SFBUNFOU�1SPDFTT�UP�NBOBHF�BOE�UP�
EJTQPTF�PG�XBTUFT�HFOFSBUFE�EVSJOH�JUT�PQFSBUJPOT�BT�BQQSPQSJBUF��5IF�$PNQBOZ�IBT�UBLFO�NFBTVSF�UP�
FOTVSF�UIBU�VOMBXGVM�PVUPX�GSPN�BOZ�DIBOOFMT�XIJDI�NBZ�QPTF�B�QPUFOUJBM�UISFBU�UP�UIF�FOWJSPONFOU�
BOE�DPNNVOJUZ�XJMM�OPU�UBLF�QMBDF��5IF�$PNQBOZ�IBT�JOUSPEVDFE�OFX�UFDIOPMPHJFT�BOE�FRVJQNFOU�JO�JUT�
GBDJMJUJFT�UP�SFEVDF�UIF�HFOFSBUJPO�PG�TPMJE�XBTUF��

4PMJE�8BTUF

���� &OWJSPONFOU BOE�UIF�JOUFSOBM�1PMMVUJPO�4PVSDF�&NJTTJPO�.BOBHFNFOU�4ZTUFN�GPS�FNJTTJPO�NBOBHFNFOU�TFUUJOH�
FNJTTJPO�TUBOEBSET�BOE�JNQMFNFOUJOH�NFBTVSFT�UP�NBOBHF�TVQFSWJTF�BOE�JOTQFDU�XBTUF�HBT�XBTUFXBUFS�
BOE�OPJTF�JO�UIF�QMBOU��
8BTUFXBUFS�EJTDIBSHF�EVSJOH�UIF�$PNQBOZT�PQFSBUJPO�NBJOMZ�JODMVEFT�QSPEVDUJPO�XBTUFXBUFS�BOE�
EPNFTUJD�TFXBHF�BOE�UIF�UFTUJOH�JOEFYFT�PG�XBTUFXBUFS�QPMMVUBOUT�JOWPMWFE�BSF�NBJOMZ�Q)�WBMVF�
DIFNJDBM�PYZHFO�EFNBOE�	$0%
�TVTQFOEFE�TPMJET�	44
�BNNPOJB�OJUSPHFO�	/)��/
�BOE�UPUBM�QIPTQIPSVT�	51
��5IF�$PNQBOZ�JT�JO�DPNQMJBODF�XJUI��UIF�BQQMJDBCMF�TUBOEBSET�BOE�UIF�SFMFWBOU�XBTUFXBUFS�EJTDIBSHF�
NBOBHFNFOU�TZTUFN�GPSNVMBUFE�JOUFSOBMMZ�UP�NBOBHF�JUT�FNJTTJPOT�
5IF�$PNQBOZ�JT�JO�DPNQMJBODF�XJUI�BMM�BQQMJDBCMF�FOWJSPONFOUBM�MBXT�BOE�SFHVMBUJPOT�BT�XFMM�BT�JUT�
JOUFSOBM�FYIBVTU�HBT�BOE�XBTUFXBUFS�NBOBHFNFOU�TZTUFNT��5IF�$PNQBOZ�NBOBHFT�XBTUFXBUFS�BOE�
FYIBVTU�HBT�EJTDIBSHF�BOE�IBT�DSFBUFE�FNJTTJPO�SFEVDUJPO�UBSHFUT�UP�FOTVSF�UIBU�UIF�EJTDIBSHF�PG�
XBTUFXBUFS�BOE�FYIBVTU�HBT�HFOFSBUFE�EVSJOH�JUT�PQFSBUJPOT�BOE�QSPEVDUJPO�QSPDFTTFT�DPNQMJFT�XJUI�
BQQMJDBCMF�FOWJSPONFOUBM�MBXT�BOE�SFHVMBUJPOT�
5IF�$PNQBOZ�VTFT�CJPTBGFUZ�DBCJOFU�BOE�PUIFS�UFDIOJDBM�TZTUFNT�UP�DPMMFDU�CJPMPHJDBM�BOE�PSHBOJD�
FYIBVTU�HBT�HFOFSBUFE�JO�JUT�MBCPSBUPSZ�XIJDI�JT�UIFO�USBOTNJUUFE�UP�JUT�USFBUNFOU�TZTUFN�GPS�EJTQPTBM��
5IF�$PNQBOZ�VTFT�TBNQMJOH�BOE�NPOJUPSJOH�QMBUGPSNT�UP�DMPTFMZ�NPOJUPS�UIF�FYIBVTU�HBT�JODMVEJOH�
WPMBUJMF�PSHBOJD�DPNQPVOET�BOE�OPO�NFUIBOF�IZESPDBSCPOT�UP�FOTVSF�UIBU�UIF�FNJTTJPO�DPNQMJFT�XJUI�
BQQMJDBCMF�FOWJSPONFOUBM�TUBOEBSET��
$IFNJDBMT�BOE�SFTJEVBM�TPMWFOUT�JOWPMWFE�JO�MBCPSBUPSZ�FYQFSJNFOUT�BSF�QSPQFSMZ�TUPSFE�JO�BQQSPQSJBUF�
XBTUF�DIFNJDBM�DPOUBJOFST�CZ�UIF�$PNQBOZ�BOE�BOZ�XBTUFXBUFS�DPOUBJOJOH�SFMFWBOU�TVCTUBODFT�JT�
BQQSPQSJBUFMZ�QSPDFTTFE�CFGPSF�JU�JT�EJTDIBSHFE�UP�UIF�ESBJOBHF�DIBOOFM�

0CKFDUJWFT�PG�TPMJE�XBTUF�FNJTTJPO��
�����DPNQMJBOU�EJTQPTBM�PG�HFOFSBM�TPMJE�XBTUF�
)B[BSEPVT�XBTUF�JT�FOUSVTUFE�UP�RVBMJFE�PSHBOJ[BUJPOT�GPS�DPNQMJBOU�EJTQPTBM�BT�SFRVJSFE�TVQQPSUJOH�UIF�UBSHFU�PG�SFEVDUJPO�JO�B�QSPHSFTTJWF�NBOOFS�
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.PTU�PG�UIF�IB[BSEPVT�XBTUFT�QSPEVDFE�EVSJOH�UIF�PQFSBUJPOT�PG�UIF�$PNQBOZ�BSF�QSPEVDUT�PG�DMJOJDBM�
CJPMPHJDBM�BOE�DIFNJDBM�FYQFSJNFOUT�DPOEVDUFE�JO�UIF�MBCPSBUPSJFT�5IF�$PNQBOZ�TUPSFE�UIJT�XBTUF�
JO�TFBMFE�DPOUBJOFST�BOE�USBOTQPSUT�JU�UP�EFTJHOBUFE�TUPSBHF�BSFBT�GPS�TBGFLFFQJOH�UP�BWPJE�VOMBXGVM�
QPMMVUJPO��5IF�$PNQBOZ�IBT�BQQPJOUFE�TJUF�TBGFUZ�EJSFDUPST�PS�DIFNJDBM�XBTUF�DPPSEJOBUPST�UP�NPOJUPS�UIF�
EJTQPTBM�PG�SFMFWBOU�XBTUFT�JO�BDDPSEBODF�XJUI�BQQMJDBCMF�MBXT�BOE�SFHVMBUJPOT�BOE�JOUFSOBM�401T�BOE�IBT�
IJSFE�RVBMJFE�EJTQPTFST�UP�DPMMFDU�XBTUF�BU�TUPSBHF�TJUFT�BT�BQQMJDBCMF�SFHVMBUJPOT�SFRVJSF�

8BTUF�$MBTTJDBUJPO�BOE�%JTQPTBM
$MBTTJDBUJPO�PG�XBTUFT� %JTQPTBM�NFUIPET�

(FOFSBM�XBTUFT� 8BTUF�QBQFS�CPBSET�EPNFTUJD�XBTUFT�FUD��
8BTUF�QBQFS�CPBSET�BSF�SFDZDMFE�XIJMF�
EPNFTUJD�XBTUFT�BSF�EJTQPTFE�PG�CZ�
FOWJSPONFOUBM�EFQBSUNFOUT�BT�BQQSPQSJBUF

)B[BSEPVT�XBTUFT

8BTUF�PSJDF�QMBUFT�XBTUF�QMBTNB�TBNQMFT�
XBTUF�HMPWFT�XBTUF�NFEJDJOF�CPUUMFT�XBTUF�
SFBHFOU�CPUUMFT�XBTUF�TPMWFOUT�XBTUF�XBUFS�
GPS�XBTIJOH�DPOUBJOFST�XBTUF�QJQFUUJOH�UJQT�
XBTUF�BDUJWBUFE�DBSCPOT�XBTUF�DFOUSJGVHBM�
UFTU�UVCFT�FUD��

5IF�&)4�EFQBSUNFOU�NPOJUPST�UIF�
HFOFSBUJPO�XBSFIPVTJOH�TUPSBHF�USBOTGFS�
BOE�EJTQPTBM�PG�IB[BSEPVT�XBTUFT�BOE�
FOUSVTUT�RVBMJFE�PSHBOJ[BUJPOT�GPS�EJTQPTBM

����&OWJSPONFOUBM�1SPUFDUJPO�BOE�3FTPVSDF�6TBHF
5IF�$PNQBOZ�IBT�QSPBDUJWFMZ� JEFOUJGJFE�BOE�BTTFTTFE�UIF�JNQBDU�PG� JUT�CVTJOFTT�BDUJWJUJFT�PO�UIF�
FOWJSPONFOU�BOE�SFTPVSDFT�BOE�QVU�JO�QMBDF�QPMJDJFT�PO�SFTPVSDF�VTBHF�UP�JNQSPWF�JUT�SFTPVSDF�VTBHF�
FDJFODZ��"DDPSEJOH�UP�UIF�BTTFTTNFOUT�UIF�$PNQBOZT�CVTJOFTT�BDUJWJUJFT�XPVME�OPU�IBWF�BOZ�NBUFSJBM�
JNQBDU�PO�UIF�FOWJSPONFOU�BOE�OBUVSBM�SFTPVSDFT��
5IF�$PNQBOZ�IBT�FNCPEJFE�UIF�DPODFQUT�PG�FOWJSPONFOUBM�QSPUFDUJPO�BOE�HSFFO�BOE�MPX�DBSCPO�
EFWFMPQNFOU�JOUP�JUT�XIPMF�QSPDFTT�PG�3�%�BOE�PQFSBUJPO��*U�IBT�FTUBCMJTIFE�B�TPVOE�FOWJSPONFOUBM�
FNFSHFODZ�NBOBHFNFOU�TZTUFN�BOE�TVQQPSUJWF�NFDIBOJTNT�BOE�QSPDFEVSF�EPDVNFOUT�UP�TUBOEBSEJ[F�
JUT�FGGPSUT�UPXBSE�FOWJSPONFOUBM�QSPUFDUJPO�� *O�BEEJUJPO�UIF�$PNQBOZ�IBT�EFWFMPQFE�B�TFSJFT�PG�
NBOBHFNFOU�SVMFT�UP�DPOUSPM�SFTPVSDF�VUJMJ[BUJPO�BOE�DPOTVNQUJPO�SFEVDUJPO�UISPVHIPVU�JUT�QSPEVDUJPO�
QSPDFTT��&OFSHZ�DPOTVNQUJPO�PCKFDUJWFT�IBWF�CFFO�TFU�UP�QSPNPUF�JUT�VTBHF�FDJFODZ��

5IF�NBJO�FOFSHZ�DPOTVNFE�JO�UIF�QSPEVDUJPO�QSPDFTT�PG�UIF�$PNQBOZ�JODMVEF�EJFTFM�FMFDUSJDJUZ�OBUVSBM�
HBT�BOE�TUFBN��
5IF�$PNQBOZ�IBT�NBJOMZ�SFMJFE�PO�NVOJDJQBM�XBUFS�TVQQMZ�XJUI�OP�JOBQQSPQSJBUF�CFIBWJPS�JO�HBJOJOH�
BDDFTT�UP�PS�VTJOH�JU��*O�PSEFS�UP�TBWF�XBUFS�UIF�$PNQBOZ�IBT�NBOBHFE�UP�TUFQ�VQ�VTF�PG�SFDZDMFE�XBUFS��
4V[IPV�'SPOUBHF�1IBSNBDFVUJDBMT�%FWFMPQNFOU�$P��-UE�B�TVCTJEJBSZ�PG�UIF�$PNQBOZ�IBT�QVU�SFDZDMFE�
XBUFS�JOUP�VTF�SFVTJOH�UIF�DPOEFOTFE�XBUFS�GSPN�BJS�DPOEJUJPOJOH�BT�UIF�DJSDVMBUJOH�XBUFS�GPS�DPPMJOH�
UPXFST�JO�TVNNFS�XJUI�B�DPOTVNQUJPO�PG�BCPVU��U�E�XIJDI�IBT�CFFO�TJHOJDBOUMZ�MPXFS�UIBO�CFGPSF��

0CKFDUJWFT�PG�FOFSHZ�VTF�
1SPHSFTTJWF�SFEVDUJPO�JO�FOFSHZ�DPOTVNQUJPO�QFS�VOJU�PG�SFWFOVF�

0CKFDUJWFT�PG�XBUFS�VTF��
1SPHSFTTJWF�SFEVDUJPO�JO�XBUFS�DPOTVNQUJPO�QFS�VOJU�PG�SFWFOVF�
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����$MJNBUF�$IBOHF
5IFSF�JT�HSPXJOH�DPODFSO�GSPN�NFNCFST�PG�UIF�TDJFOUJGJD�DPNNVOJUZ�BOE�UIF�HFOFSBM�QVCMJD�UIBU�BO�
JODSFBTF�JO�HMPCBM�BWFSBHF�UFNQFSBUVSFT�EVF�UP�FNJTTJPOT�PG�HSFFOIPVTF�HBTFT�BOE�PUIFS�IVNBO�BDUJWJUJFT�
IBWF�PS�XJMM�DBVTF�TJHOJGJDBOU�DIBOHFT�JO�XFBUIFS�QBUUFSOT�BOE�JODSFBTF�UIF�GSFRVFODZ�BOE�TFWFSJUZ�
PG�OBUVSBM�EJTBTUFST��*O�PSEFS�UP�QSFWFOU�NJUJHBUF�BOE�NBOBHF�TVDI�DMJNBUF�BOE�FOWJSPONFOUBM�SJTLT�
BSJTJOH�PVU�PG�UIF��$PNQBOZT�PQFSBUJPOT�UIF�$PNQBOZ�IBT�EFMFHBUFE�UIF�&)4�%FQBSUNFOU�UP�QSPWJEF�
PWFSTJHIU�PG�UIF�JOUFHSBUJPO�BOE�DPOTJEFSBUJPO�PG�DMJNBUF�SFMBUFE�JTTVFT�SJTLT�BOE�PQQPSUVOJUJFT�BOE�PUIFS�
BQQSPQSJBUF�&4(�PCKFDUJWFT�JOUP�UIF��$PNQBOZT�TUSBUFHZ�QPMJDJFT�QSPDFEVSFT�QSBDUJDFT�BOE�EFDJTJPO�
NBLJOH�QSPDFTT�BT�XFMM�BT�UIF�FYFDVUJPO�PG�PVS�DMJNBUF�DIBOHF�NBOBHFNFOU�TZTUFN�DPNQSJTJOH�PG�GPVS�
NBKPS�DPNQPOFOUT��HPWFSOBODF�TUSBUFHZ�SJTL�NBOBHFNFOU�BOE�PCKFDUJWFT�BOE�QFSGPSNBODF�

5IF�$PNQBOZ�IBT�UBLFO�UIF�GPMMPXJOH�NJUJHBUJPO�NFBTVSFT�UP�NBOBHF�UIF�GPSFHPJOH�DMJNBUF�SFMBUFE�SJTLT��
*NQSPWF�QSPEVDUJPO�UFDIOPMPHZ�BOE�FRVJQNFOU�PO�BO�POHPJOH�CBTJT�CZ�SFQMBDJOH�BHFJOH�FMFDUSJDBM�
BQQMJBODFT�PG�IJHI�QPXFS�DPOTVNQUJPO�BOE�MPX�FDJFODZ�XJUI�IJHI�FDJFODZ�BOE�FOFSHZ�TBWJOH�POFT�
JO�B�UJNFMZ�NBOOFS��
$POUSPM�UIF�DPOTVNQUJPOT�PG�XBUFS�BOE�FMFDUSJDJUZ�XJUI�GSFRVFOU�JOTQFDUJPO�BOE�NBJOUFOBODF�PG�XBUFS�
FRVJQNFOU�BOE�GBDJMJUJFT��
&OIBODF�TUBUJTUJDBM�NBOBHFNFOU�PG�XBUFS�BOE�FMFDUSJDJUZ�DPOTVNQUJPO�UP�EFUFDU�BOPNBMJFT���
&YBNJOF�FOFSHZ�DPOTVNQUJPO�BOE�HSFFOIPVTF�HBT�FNJTTJPOT�PO�B�SFHVMBS�CBTJT�EJTDMPTF�SFMFWBOU�
QFSGPSNBODF�JO�UJNF�BOE�BDUJWFMZ�DPNNVOJDBUF�XJUI�TUBLFIPMEFST�JO�UIF�GPSN�PG�&4(�SFQPSUT�BOE�SFMBUFE�
BOOPVODFNFOUT��
&OIBODF�FNQMPZFFT�BXBSFOFTT�PG�SFTPVSDF�TBWJOH�JO�UIFJS�EBJMZ�XPSL��
1SPNPUF�UIF�BEPQUJPO�PG�HSFFO�PDF�TDFOBSJPT�TVDI�BT�POMJOF�DPMMBCPSBUJPO�BOE�FMFDUSPOJD�CVTJOFTT�DBSET�

5IF��$PNQBOZT�VTF�BOE�HSFFOIPVTF�HBT�FNJTTJPOT�BSF�BT�GPMMPXT�

(PWFSOBODF 4USBUFHZ

3JTL�.BOBHFNFOU 0CKFDUJWFT�BOE�1FSGPSNBODF

.BLF�DMJNBUF�DIBOHF�NJUJHBUJPO�BOE�
BEBQUBUJPO�B�LFZ�UBTL�GPS�BMM�SFMFWBOU�
CVTJOFTT�BOE�&)4�EFQBSUNFOUT�

Ӫ MEFOUJGZ�BOE�BOBMZ[F�NBKPS�DMJNBUF�SFMBUFE�
SJTLT�BOE�PQQPSUVOJUJFT�GBDJOH�
UIF�$PNQBOZ�BOE�GPSNVMBUF�
DPVOUFSNFBTVSFT�PO�CPUI�UIF���UFDIOJDBM���BOE���
UIF�NBOBHFNFOU�GSPOUT�

Ӫ

&WBMVBUF�UIF�QPUFOUJBM�PQFSBUJPOBM�BOE�
OBODJBM�JNQBDUT�PG�JEFOUJFE�SJTLT�BOE�
PQQPSUVOJUJFT�PO�UIF�$PNQBOZ�JOUFHSBUF�
DMJNBUF�SFMBUFE�SJTLT�BOE�PQQPSUVOJUJFT�
JOUP�JUT�PWFSBMM�SJTL�NBOBHFNFOU�BOE�
EFWFMPQ�TPMVUJPOT�

Ӫ %JTDMPTF�EBUB�PO�B�SFHVMBS�CBTJT�JODMVEJOH�
PO�FOFSHZ�DPOTVNQUJPO�BOE�HSFFOIPVTF�HBT�
FNJTTJPOT�JO�PSEFS�UP�FWBMVBUF�UIF�$PNQBOZT�
QFSGPSNBODF�PO�DPQJOH�XJUI�DMJNBUF�DIBOHF��
CBTFE�PO�UIF�DVSSFOU�TUBUVT�PG�UIF�$PNQBOZ�
EFWFMPQ�QMBOT�GPS�FOFSHZ�TBWJOH�BOE�DBSCPO�
SFEVDUJPO�BOE�TQFDJGZ�RVBOUJUBUJWF�PCKFDUJWFT�

Ӫ

4PVSDFT�PG�UIF�$PNQBOZT�(SFFOIPVTF�(BT�&NJTTJPO

.BKPS�$MJNBUF�$IBOHF�SFMBUFE�3JTLT�'BDJOH�UIF�$PNQBOZ

4DPQF &NJTTJPO�TPVSDFT
4DPQF�*� 8BTUF�EJFTFM�BOE�OBUVSBM�HBT�FNJUUFE�CZ�FMFDUSJD�HFOFSBUPST�TUFBN�HFOFSBUPST�BOE�WFIJDMFT�
4DPQF�**� 0VUTPVSDFE�GVFM�HBT�TUFBN�BOE�FMFDUSJDJUZ�
4DPQF�***� (SFFOIPVTF�HBT�FNJTTJPOT�GSPN�WBMVF�DIBJOT�MJLF�FNQMPZFF�DPNNVUJOH

1IZTJDBM�SJTLT

"DVUF�QIZTJDBM�SJTLT��&YUSFNF�XFBUIFS�FWFOUT�	PPE�GSPTU
�EJTSVQUJOH�QPXFS�BOE�XBUFS�TVQQMZ�
PS�JOEVDJOH�MPTTFT�XJUI�QMBOUT�BOE�FRVJQNFOU��BOE�TVQQMZ�DIBJO�EJTSVQUJPOT�MFBEJOH�UP�SFEVDFE�
PS�EJTSVQUFE�DBQBDJUZ�	F�H��QSPEVDUJPO�IBMU�USBOTQPSUBUJPO�EJDVMUJFT�TVQQMZ�DIBJO�GBJMVSFT
�
XSJUF�PT�BOE�BCOPSNBM�SFUJSFNFOUT�PG�BTTFUT�	F�H��EBNBHFT�UP�QSPQFSUJFT�BOE�BTTFUT�BU�SJTL�
TJUFT
��
$ISPOJD�QIZTJDBM�SJTLT��"COPSNBM�QPXFS�TVQQMZ�EVF�UP�DPOUJOVPVT�IJHI�UFNQFSBUVSF�DBVTFE�CZ�
DMJNBUF�DIBOHF��

5SBOTGPSNBUJPO�SJTLT

1PMJDZ�BOE�MFHBM�SJTLT��*ODSFBTFE�DPTUT�PG�DPNQMJBODF�UP�NFFU�SFHVMBUPSZ�SFRVJSFNFOUT�BOE�
FRVJQNFOU�USBOTGPSNBUJPO�BOE�PQFSBUJPOBM�DIBOHFT�BT�B�SFTVMU�PG�MPXFS�FNJTTJPO�DBQT�BOE�
NPSF�TUSJOHFOU�SFHVMBUJPOT�
5FDIOJDBM�SJTLT��"QQMJDBUJPO�PG�OFX�FRVJQNFOU�BOE�UFDIOPMPHJFT�GPS�FOWJSPONFOUBM�QSPUFDUJPO��
.BSLFU�SJTLT��*ODSFBTFE�QSPEVDUJPO�DPTUT�GSPN�DIBOHFT�JO�SBX�NBUFSJBM�QSJDFT�	JODMVEJOH�FOFSHZ�
BOE�XBUFS
�BOE�FNJTTJPO�SFRVJSFNFOUT�	EJTQPTBM�PG�IB[BSEPVT�XBTUF�BOE�XBTUF�XBUFS
��

0CKFDUJWFT�PG�HSFFOIPVTF�HBT�FNJTTJPO��
1SPHSFTTJWF�SFEVDUJPO�JO�HSFFOIPVTF�HBT�FNJTTJPOT�QFS�VOJU�PG�SFWFOVF�

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ
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2. Employment and 
Labor Practices
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����� &NQMPZNFOU�.BOBHFNFOU
'SPOUBHF�)PMEJOHT�DPNQMJFT�XJUI�BQQMJDBCMF�MBXT�BOE�SFHVMBUJPOT�PO�TBMBSZ�BOE�EJTNJTTBM�SFDSVJUNFOU�
BOE�QSPNPUJPO�XPSLJOH�IPVST�IPMJEBZT�FRVBM�BDDFTT�UP�PQQPSUVOJUJFT�EJWFSTJUZ�BOUJ�EJTDSJNJOBUJPO�BOE�
FNQMPZFF�CFOFUT�BOE�XFMGBSF�BOE�IBT�GPSNVMBUFE�SFMBUFE�NBOBHFNFOU�QPMJDJFT��*O������UIFSF�IBT�CFFO�
OP�WJPMBUJPO�PG�MBXT�BOE�SFHVMBUJPOT�SFHBSEJOH�SFDSVJUNFOU�PG�FNQMPZFFT�PG�UIF�$PNQBOZ�

5IF�)VNBO�3FTPVSDFT�%FQBSUNFOU�JT�SFTQPOTJCMF�GPS�UIF�PWFSBMM�NBOBHFNFOU�PG�FNQMPZFF�JODMVEJOH�CVU�
OPU�MJNJUFE�UP�SFDSVJUNFOU�USBJOJOH�QSPNPUJPO�EJTDJQMJOF�DPNQFOTBUJPO�CFOFUT�BOE�UFSNJOBUJPO�PG�
FNQMPZNFOU��5IF�$PNQBOZ��JT�BO�FRVBM�PQQPSUVOJUZ�FNQMPZFS�BOE�DPNQMJFT�XJUI�BMM�BQQMJDBCMF�GFEFSBM�
TUBUF�BOE�MPDBM�GBJS�FNQMPZNFOU�QSBDUJDFT�MBXT��5IF�$PNQBOZ�TUSJDUMZ�QSPIJCJU�BOE�EPFT�OPU�UPMFSBUF�
EJTDSJNJOBUJPO�BHBJOTU�BOZ�FNQMPZFFT�BQQMJDBOUT�PS�BOZ�PUIFS�DPWFSFE�QFSTPOT�CFDBVTF�PG�SBDF�DPMPS�
SFMJHJPO�DSFFE�OBUJPOBM�PSJHJO�PS�BODFTUSZ�FUIOJDJUZ�TFY�	JODMVEJOH�HFOEFS�QSFHOBODZ�TFYVBM�PSJFOUBUJPO�
BOE�HFOEFS�JEFOUJUZ
�BHF�QIZTJDBM�PS�NFOUBM�EJTBCJMJUZ�DJUJ[FOTIJQ�QBTU�DVSSFOU�PS�QSPTQFDUJWF�TFSWJDF�
JO�UIF�VOJGPSNFE�TFSWJDFT�HFOFUJD�JOGPSNBUJPO��"MM�PG�PVS�FNQMPZFFT�UFNQPSBSZ�XPSLFST�BOE�JOEJWJEVBMT�
EPJOH�CVTJOFTT�XJUI�VT�BSF�QSPIJCJUFE�GSPN�FOHBHJOH�JO�VOMBXGVM�EJTDSJNJOBUJPO��
5IF�$PNQBOZ�BMTP�FYFSDJTFT�BGGJSNBUJWF�BDUJPO�UP�FNQMPZ�BOE�UP�BEWBODF�JO�FNQMPZNFOU�BMM�QFSTPOT�
SFHBSEMFTT�PG�SBDF�DPMPS�SFMJHJPO�TFY�OBUJPOBM�PSJHJO�BHF�NBSJUBM�TUBUVT�HFOFUJD�JOGPSNBUJPO�TFYVBM�
PSJFOUBUJPO�HFOEFS�JEFOUJUZ�EJTBCJMJUZ�PS�QSPUFDUFE�WFUFSBO�TUBUVT�BOE�UP�CBTF�BMM�FNQMPZNFOU�EFDJTJPOT�
POMZ�PO�WBMJE�KPC�SFRVJSFNFOUT�
*O�BEEJUJPO�'SPOUBHF�)PMEJOHT�IBT�GPSNVMBUFE�B�TFSJFT�PG�NBOBHFNFOU�SVMFT�PO�FNQMPZNFOU�TBMBSZ�
XPSLJOH�IPVST�BOE�IPMJEBZT�QSPNPUJPO�EJTNJTTBM�BOE�PUIFS�BTQFDUT�SFMBUFE�UP�JUT�FNQMPZFFT�UP�FOTVSF�
FRVBMJUZ�BOE�EJWFSTJUZ�

&NQMPZNFOU�1SBDUJDFT

���� &NQMPZNFOU�BOE�-BCPS�1SBDUJDFT

&NQMPZNFOU�BOE�&NQMPZFF�.BOBHFNFOU�3VMFT�PG�UIF�$PNQBOZ
5ZQF� .BOBHFNFOU�SVMFT�BOE�NFBTVSFT�

3FDSVJUNFOU�QSPNPUJPO�
BOE�EJTNJTTBM�

5IF�$PNQBOZ�IBT�EFWFMPQFE�3FDSVJUNFOU�.BOBHFNFOU�3VMFT�.BOBHFNFOU�3VMFT�
PO�1FSTPOOFM�&NQMPZNFOU�3FMBUJPOTIJQ�1FSGPSNBODF�.BOBHFNFOU�3VMFT�BOE�5IF�
&NQMPZFF�)BOECPPL� UP�TUBOEBSEJ[F� UIF�NBOBHFNFOU�PG�FNQMPZFF� SFDSVJUNFOU�
MBCPS�SFMBUJPOT�BOE�PUIFS�QFSTPOOFM�FNQMPZNFOU�SFMBUJPOT�XIJMF�XPSLJOH�UP�JNQSPWF�
FNQMPZFF�BOE�PSHBOJ[BUJPOBM�QFSGPSNBODFT�TVTUBJOBCMZ�
3FDSVJUNFOU�JT�DPPQFSBUJWFMZ�DPNQMFUFE�CZ�UIF�FNQMPZJOH�EFQBSUNFOU�BOE�UIF�)VNBO�
3FTPVSDFT�%FQBSUNFOU�� *O�DBTF�PG�B�WBDBOU�QPTU� JOUFSOBM�FNQMPZFFT�FOKPZ�UIF�TBNF�
PQQPSUVOJUJFT�BT�FYUFSOBM�DBOEJEBUFT��

5ZQF� .BOBHFNFOU�SVMFT�BOE�NFBTVSFT�

3FDSVJUNFOU�QSPNPUJPO�
BOE�EJTNJTTBM�

1SPNPUJPO�BOE�QPTU�USBOTGFS�PG�FNQMPZFFT�SFMZ�PO�UIF�SFTVMUT�PG�UIFJS�QFSGPSNBODF�
BQQSBJTBMT�
*G�BOZ�FNQMPZFF�FOHBHFT� JO�B� TJUVBUJPO�XIFSF� UIF�$PNQBOZ�TIBMM� UFSNJOBUF� UIF�
FNQMPZNFOU� SFMBUJPOTIJQ�BT� TUJQVMBUFE�CZ�BQQMJDBCMF� MBXT�BOE� SFHVMBUJPOT� UIF�
$PNQBOZ�DBO�EP�TP�JO�BDDPSEBODF�XJUI�UIF�MBXT�BOE�SFHVMBUJPOT��

4BMBSZ�

5IF�&NQMPZFF�)BOECPPL�TQFDJFT�UIF�TUSVDUVSF�PG�TBMBSZ�BOE�CPOVT�BOE�UIF�SVMFT�PO�
XJUIIPMEJOH�QFSTPOBM�JODPNF�UBY�BT�XFMM�BT�QBZJOH�TPDJBM�JOTVSBODF�BOE�QSPWJEFOU�GVOE�
GPS�FNQMPZFFT�BDDPSEJOH�UP�MBXT��
5IF�$PNQBOZ�QVSDIBTFT�TVQQMFNFOUBSZ�DPNNFSDJBM�IFBMUI� JOTVSBODF�BOE�DSJUJDBM�
JMMOFTT�JOTVSBODF�GPS�JUT�FNQMPZFFT�XIJMF�QSPWJEJOH�UIFN�XJUI�NFBM�BMMPXBODFT�USBWFM�
BMMPXBODFT�XFEEJOH�HJGU�NPOFZ�IPMJEBZ�XFMGBSFT�BOE�PUIFS�CFOFUT��
5IF�$PNQBOZ�IBT�EFWFMPQFE�1FSGPSNBODF�.BOBHFNFOU�3VMFT � TQFDJGZJOH� UIBU�
FNQMPZFF�TBMBSZ�BOE�CPOVT�BSF�CBTFE�PO�UIFJS�QFSGPSNBODF�BQQSBJTBMT��
5IF�$PNQBOZ�JTTVFT�MPOH�UFSN�TFSWJDF�BXBSET�BOE�NFEJVN��BOE�MPOH�UFSN�JODFOUJWFT�
UP�FNQMPZFFT�XIP�NFFU�UIF�BTTFTTNFOU�DSJUFSJB�GPS�FNQMPZFF�	FTQFDJBMMZ�LFZ�UBMFOU
�
SFUFOUJPO�QVSQPTFT��

8PSLJOH�IPVST�BOE�IPMJEBZ�

$POUFOUT�PO�"UUFOEBODF�.BOBHFNFOU� JO� UIF�&NQMPZFF�)BOECPPL�TUJQVMBUFT�BOE�
FYQMBJOT�UIF�SVMFT�PG�XPSLJOH�IPVST�OBUJPOBM�IPMJEBZT�BOOVBM� MFBWFT�TJDL� MFBWFT�
QFSTPOBM�MFBWFT�BOE�PUIFS�NBUUFST�SFMBUFE�UP�XPSLJOH�IPVST�BOE�IPMJEBZT��
&NQMPZFFT�FOKPZ�OBUJPOBM� MFHBM�IPMJEBZT�BOOVBM� MFBWFT�NBSSJBHF�MFBWFT�NBUFSOJUZ�
MFBWFT�CSFBTUGFFEJOH�MFBWFT�GVOFSBM�MFBWFT�BOE�BEEJUJPOBM�GVMMZ�QBJE�TJDL�MFBWFT�GPS�B�
DFSUBJO�QFSJPE�JO�BDDPSEBODF�XJUI�BQQMJDBCMF�MBXT��
0WFSUJNF�XPSLJOH�IPVST�BT� SFDPHOJ[FE�CZ� UIF�$PNQBOZ� TIBMM�CF� DPOWFSUFE�BT�
DPNQFOTBUPSZ�MFBWFT��

&RVBM�BDDFTT�UP�
PQQPSUVOJUJFT�EJWFSTJUZ�BOE�
BOUJ�EJTDSJNJOBUJPO�

*O� UIF�&NQMPZFF�)BOECPPL � FRVBM� FNQMPZNFOU� FNQMPZNFOU�BU�XJMM� BOE� GBJS�
DPNQFUJUJPO�BSF�EFGJOFE�BT�UIF�CBTJD�QSJODJQMFT�UP�CF�PCTFSWFE�CZ�UIF�$PNQBOZ��
5IF�QSJODJQMF�PG�FRVBM�FNQMPZNFOU�EFNPOTUSBUFT�UIBU�BOZ�EJTDSJNJOBUJPO�PO�BOZ�
HSPVOE�TVDI�BT�SBDF�DPMPS�QPMJUJDBM�PS�SFMJHJPVT�BMJBUJPO�OBUJPOBMJUZ�HFOEFS�TFYVBM�
PSJFOUBUJPO�BHF�NBSJUBM�TUBUVT� GBNJMZ�SFMBUJPOT�EJTBCJMJUZ�PS�PUIFS� MFHBMMZ�QSPUFDUFE�
TJUVBUJPOT�TIBMM�CF�QSPIJCJUFE��
1PMJDJFT�BOE�.FBTVSFT�BHBJOTU�%JTDSJNJOBUJPO�BOE�)BSBTTNFOU� JO� UIF�IBOECPPL�
FYQMBJOT�JO�EFUBJM�UIF�$PNQBOZT�EJWFSTJUZ�BOE�BOUJ�EJTDSJNJOBUJPO�QPMJDJFT��
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Ӫ
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'SPOUBHF�)PMEJOHT�BCJEFT�CZ�UIF�MBXT�BOE�SFHVMBUJPOT�PO�DIJME�MBCPS�BOE�GPSDFE�MBCPS�BOE�IBT�GPSNVMBUFE�
SFMFWBOU�NBOBHFNFOU�QPMJDJFT��*O������UIFSF�XBT�OP�WJPMBUJPO�PG�MBXT�BOE�SFHVMBUJPOT�SFHBSEJOH�UIF�
QSFWFOUJPO�PG�DIJME�MBCPS�BOE�GPSDFE�MBCPS�JO�UIF�$PNQBOZ��5IF�)VNBO�3FTPVSDFT�%FQBSUNFOU�PG�UIF�
$PNQBOZ�JT�SFTQPOTJCMF�GPS�TVQFSWJTJOH�NBOBHFNFOU�JO�UIJT�BTQFDU�BOE�IBT�GPSNVMBUFE�NBOBHFNFOU�
SVMFT�UP�FFDUJWFMZ�BWPJE�UIF�VTF�PG�DIJME�MBCPS�BOE�GPSDFE�MBCPS��

$PNQMJBODF�XJUI�-BCPS�3VMFT

5ZQF� .BOBHFNFOU�SVMFT�BOE�NFBTVSFT�

1SFWFOUJPO�PG�DIJME�MBCPS

5IF�$PNQBOZ�QSPIJCJUT� UIF�VTF�PG�DIJME� MBCPS� JO�BOZ�QPTU�BOE�PCTFSWFT� SFMFWBOU�
FNQMPZNFOU�QSPDFEVSFT��
5IF�$PNQBOZ�IBT�EFWFMPQFE�UIF�.BOBHFNFOU�3VMFT�PG�1SPIJCJUJOH�UIF�&NQMPZNFOU�
PG�$IJME�-BCPS�BOE�6OEFSBHF�8PSLFST�GPSNVMBUJOH�QPMJDJFT�BOE�SFNFEJFT�UP�FFDUJWFMZ�
BWPJE�SFDSVJUNFOU�PG�DIJME�MBCPS�JO�BOZ�GPSN��8IFSF�NJOPST�BHFE�CFUXFFO����BOE����
DBO�CF�SFDSVJUFE�BT�BQQMJDBCMF�MBXT�BOE�SFHVMBUJPOT�BMMPX�UIF�$PNQBOZ�EPFT�TP�PO�UIF�
QSFNJTF�PG�DPNQMJBODF�
%VSJOH�SFDSVJUNFOU�UIF�)VNBO�3FTPVSDFT�%FQBSUNFOU�TUSJDUMZ�WFSJFT�UIF�DBOEJEBUFT�
JEFOUJUJFT�DIFDLJOH�UIFJS� *%�DBSET�QIPUPT�PS�IPVTFIPME�SFHJTUSBUJPO�JOGPSNBUJPO�BT�
OFDFTTBSZ�UP�DPOSN�UIBU�UIFJS�JEFOUJUZ�JOGPSNBUJPO�JT�HFOVJOF�CFGPSF�SFHJTUSBUJPO�GPS�
FOUSZ��

1SFWFOUJPO�PG�GPSDFE�MBCPS
5IF�$PNQBOZ�TUJQVMBUFT�VOEFS�UIF�QSJODJQMF�PG�FNQMPZNFOU�BU�XJMM� JO�JUT�&NQMPZFF�
)BOECPPL�UIBU�UIF�FTUBCMJTINFOU�PG�B�MBCPS�SFMBUJPO�JT�QSFNJTFE�PO�UIF�XJMMJOHOFTT�PG�
CPUI�UIF�FNQMPZFS�BOE�UIF�FNQMPZFF�BOE�UIF�FNQMPZFF�JT�GSFF�UP�DIPPTF�PDDVQBUJPOT�
BU�IJT�PS�IFS�PXO�XJMM��'PSDFE�MBCPS�TIBMM�CF�DPNQMFUFMZ�FSBEJDBUFE�

5ZQF� $POUFOU

$IFNJDBM�GBDUPST
.FUIBOPM�BDFUPOJUSJMF�EJNFUIZM�TVMGPYJEF�IZESPDIMPSJD�BDJE� JTPQSPQBOPM� UPMVFOF�
YZMFOF�EJDIMPSPNFUIBOF�FUIZM�BDFUBUF�DIMPSPGPSN�NFUIZM� UFSU�CVUZM�FUIFS�FUIFS�
BNNPOJB�BDFUPOF�TPEJVN�IZESPYJEF�GPSNBMEFIZEF�IZESPHFO�QFSPYJEF�BDFUJD�BDJE�
DBSCPO�UFUSBDIMPSJEF�DIMPSJOF�EJPYJEF�FUD��

1IZTJDBM�GBDUPST /PJTF�IJHI�UFNQFSBUVSF�MPX�UFNQFSBUVSF

'BDUPST�UIBU�DBO�DBVTF�
BDVUF�JMMOFTTFT *TPQSPQBOPM�GPSNBMEFIZEF�BDFUJD�BDJE�FUD��

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

5IF�$PNQBOZT�.BOBHFNFOU�3VMFT�PO�1SFWFOUJOH�$IJME�-BCPS�BOE�'PSDFE�-BCPS

0DDVQBUJPOBM�)B[BSE�'BDUPST

����)FBMUI�BOE�4BGFUZ
5IF�$PNQBOZ�IBT�SJHPSPVTMZ� JNQMFNFOUFE�UIF�QPMJDZ�PG�TBGFUZ� GJSTU�QSFWFOUJPO�GPSFNPTU�BOE�
DPNQSFIFOTJWF�HPWFSOBODF�TUSJDUMZ�FYFDVUFE�MBXT�BOE�SFHVMBUJPOT�PO�XPSL�TBGFUZ�BOE�XPSLFE�UP�FOTVSF�
QSPEVDUJPO�TBGFUZ�TP�BT�UP�QSPWJEF�FNQMPZFFT�XJUI�TBGF�IFBMUIZ�BOE�IZHJFOJD�XPSLJOH�BOE�MJWJOH�DPOEJUJPOT�
BT�XFMM�BT�QSPUFDUJOH�FNQMPZFFT�GSPN�PDDVQBUJPOBM�IB[BSET��*O������UIFSF�IBT�CFFO�OP�WJPMBUJPO�PG�
BQQMJDBCMF�MBXT�BOE�SFHVMBUJPOT�PO�FNQMPZFFT�IFBMUI�BOE�TBGFUZ�CZ�UIF�$PNQBOZ��/P�XPSL�SFMBUFE�GBUBMJUJFT�
PDDVSSFE�JO�UIF�QBTU�UISFF�ZFBST�	JODMVEJOH�UIF�SFQPSUJOH�ZFBS
�
5IF�$PNQBOZT�&)4�%FQBSUNFOU�JT�UBTLFE�XJUI�FOTVSJOH�PDDVQBUJPOBM�IFBMUI��*UT�KPCT�JODMVEF�JEFOUJGZJOH�
PDDVQBUJPOBM�IFBMUI�GBDUPST�BTTFTTJOH�SFMBUFE�SJTLT�EFDMBSJOH�PDDVQBUJPOBM�EJTFBTFT�BOE�EBJMZ�TVQFSWJTJPO�
BOE�JOTQFDUJPO�FUD��5IF�$PNQBOZT�)VNBO�3FTPVSDFT�%FQBSUNFOU�JT�SFTQPOTJCMF�GPS�PSHBOJ[JOH�QIZTJDBM�
FYBNJOBUJPOT�GPS�FNQMPZFFT�WVMOFSBCMF�UP�PDDVQBUJPOBM�EJTFBTF�GBDUPST�CFGPSF�UIFZ�UBLF�VQ�BOE�XIFO�
UIFZ�MFBWF�UIFJS�QPTUT�BOE�IBWJOH�RVBMJFE�PSHBOJ[BUJPOT�FWBMVBUF�PDDVQBUJPOBM�IB[BSET�JO�UIF�$PNQBOZT�
QSFNJTFT��*O�BEEJUJPO�UIF�'BDJMJUZ�%FQBSUNFOU�PG�UIF�$PNQBOZ�JT�SFTQPOTJCMF�GPS�UIF�NBJOUFOBODF�PG�SFMFWBOU�
IFBMUI�QSPUFDUJPO�GBDJMJUJFT�UP�FOTVSF�UIFJS�OPSNBM�GVODUJPOJOH��
5IF�$PNQBOZ�IBT�GPSNVMBUFE�B�TFSJFT�PG�TZTUFN�TQFDJDBUJPOT�TVDI�BT�0DDVQBUJPOBM�)FBMUI�.BOBHFNFOU�
4ZTUFN�0DDVQBUJPOBM�4BOJUBSZ�$POUSPM�4ZTUFN�8PSL�4BGFUZ�*OTQFDUJPO�4ZTUFN�BOE�4BGFUZ�3JTL�)JFSBSDIJDBM�
.BOBHFNFOU�BOE�$POUSPM�4ZTUFN�UP�QSPUFDU�UIF�IFBMUI�PG�FNQMPZFFT�JNQSPWF�UIF�XPSLJOH�DPOEJUJPOT�BOE�
FOWJSPONFOU�DPOUSPM�WBSJPVT�UZQFT�PG�PDDVQBUJPOBM�EJTFBTF�IB[BSET�QSFWFOU�PDDVQBUJPOBM�EJTFBTFT�BOE�
FOTVSF�UIBU�JU�DBO�QSPEVDF�BOE�PQFSBUF�TBGFMZ�BOE�TPVOEMZ�

0DDVQBUJPOBM�IB[BSET�DBUFHPSJ[FE�BT�TUBUVUPSZ�PDDVQBUJPOBM�EJTFBTFT�BT�JEFOUJGJFE�CZ�UIF�$PNQBOZ�
JODMVEF�DIFNJDBM�GBDUPST�QIZTJDBM�GBDUPST�BOE�GBDUPST�UIBU�DBO�DBVTF�BDVUF�JMMOFTTFT�

*EFOUJDBUJPO�PG�)B[BSE�'BDUPST
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*O�PSEFS�UP�QSPUFDU�JUT�FNQMPZFFT�GSPN�PDDVQBUJPOBM�EJTFBTFT�UIF�$PNQBOZ�IBT�QVU�JO�QMBDF�B�GVMM�
SBOHF�PG�PDDVQBUJPOBM�IFBMUI�NBOBHFNFOU�NFBTVSFT��*O�BEEJUJPO�JO������UIF�$PNQBOZ�PSHBOJ[FE��
B�TFSJFT�PG�PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ�USBJOJOH�TFTTJPOT�TVDI�BT� MBCPSBUPSZ�TBGFUZ�USBJOJOH�
IB[BSEPVT�DIFNJDBM�TBGFUZ� USBJOJOH� GJSF�FNFSHFODZ�FWBDVBUJPO�BOE� GJSF�FYUJOHVJTIFS� USBJOJOH�
MBCPSBUPSZ�CJPTBGFUZ�USBJOJOH�PDDVQBUJPOBM�IFBMUI�USBJOJOH�FUD��"T�UP�TBGFUZ� UIFSF�XFSF�USBJOJOH�
TFTTJPOT�PO�IB[BSEPVT�DIFNJDBM�TBGFUZ� JOUSPEVDJOH�CBTJD�LOPXMFEHF�PO�IB[BSEPVT�DIFNJDBMT�BT�
XFMM�BT�UIFJS�NBOBHFNFOU�QSPDFEVSFT�TBGF�VTF�BOE�FNFSHFODZ�EJTQPTBM�PG�MFBLBHF��"MTP�QSPWJEFE�
XFSF�PDDVQBUJPOBM�IFBMUI�USBJOJOH�XJUI�TFTTJPOT�PO�BQQMJDBCMF� MBXT�BOE�SFHVMBUJPOT�IB[BSET�PG�
PDDVQBUJPOBM�EJTFBTFT�BOE�SFMBUFE�DBTFT�BOE�JOEJWJEVBM�QSPUFDUJPO�

)FBMUI�.BOBHFNFOU�.FBTVSFT

5ZQF� $POUFOU� $BTFT�JO������

*OUFSOBM�USBJOJOH�

"MM�OFX�FNQMPZFFT�BSF�QSPWJEFE�XJUI�JOEVDUJPO�
USBJOJOH�QSPHSBNT�JODMVEJOH�JOUSPEVDUJPO�UP�UIF�
DPNQBOZ�BOE�FBDI�EFQBSUNFOU�BOE�USBJOJOH�PG�
SFMBUFE�TZTUFNT�FUD��
5FDIOJDBM � USBJOJOH� JODMVEFT� QSPGFTTJPOBM�
DPNQFUFODF� USBJOJOH�BOE�QPTU�PSJFOUFE�TLJMMT�
USBJOJOH��5IF�401T�PG�FBDI�CVTJOFTT�NPEVMF�
BSF� GPMMPXFE�XIFO�USBJOJOH�PO�401� MBXT�BOE�
SFHVMBUJPOT� KPC�TLJMMT�FUD��BSF�DBSSJFE�PVU�BOE�
BSDIJWFE�BU�2VBMJUZ�"TTVSBODF��
/PO�UFDIOJDBM�USBJOJOH�JODMVEFT�BOUJ�DPSSVQUJPO�
QFSGPSNBODF�NBOBHFNFOU�EBUB�NBOBHFNFOU�
BOE�QSPEVDUJPO�NBOBHFNFOU��

0O�/PWFNCFS���������UIF� JOEVDUJPO�
U SB JO JOH � GPS � OFX� FNQMPZFFT � XBT�
DPOEVDUFE�BOE�UIF�SFMFWBOU�TZTUFNT�
PG�UIF�DPNQBOZ�BOE�FBDI�EFQBSUNFOU�
XFSF�JOUSPEVDFE�

&YUFSOBM�USBJOJOH�
5IF�$PNQBOZ�FODPVSBHFT�FNQMPZFFT�UP�TJHO�VQ�
GPS�QSPGFTTJPO�SFMBUFE�FYUFSOBM�USBJOJOH�QSPHSBNT�
BOE�QSPWJEFT� UIFN�XJUI� TVQQPSU� JO� UFSNT�PG�
FYQFOEJUVSFT�BOE�UJNF��

4VQQPSUFE�FNQMPZFF�UP�BUUFOE�4FDVSJUZ�
1SPEVDUJPO�5SBJOJOH�PO�/PWFNCFS����
�����
4VQQPSUFE�FNQMPZFF�UP�BUUFOE�$*441�
$FSUJGJFE�*OGPSNBUJPO�4ZTUFN�4FDVSJUZ�
4QFDJBMJTU�POMJOF�DPVSTF�USBJOJOH�
4VQQPSUFE� GJOBODF� TUBGG� UP� BUUFOE�
108&3�#*�USBJOJOH�

�����5SBJOJOH�BOE�%FWFMPQNFOU
5IF�$PNQBOZ�BUUBDIFT�HSFBU�JNQPSUBODF�UP�UIF�DVMUJWBUJPO�PG�UBMFOUT�BOE�SFHBSET�FNQMPZFF�EFWFMPQNFOU�BT�
BO�JNQPSUBOU�ESJWJOH�GPSDF�GPS�JUT�EFWFMPQNFOU��*U�JT�DPNNJUUFE�UP�QSPWJEJOH�FNQMPZFFT�XJUI�USBJOJOH�UIBU�DBO�
IFMQ�GBDJMJUBUF�UIF�$PNQBOZT�EFWFMPQNFOU�BOE�FNQMPZFFT�QFSTPOBM�HSPXUI�XIJMF�FODPVSBHJOH�FNQMPZFFT�
UP�JNQSPWF�UIFNTFMWFT�QSPBDUJWFMZ�BT�XFMM��"EEJUJPOBMMZ�JU�IBT�GPSNVMBUFE�UIF�1FSGPSNBODF�.BOBHFNFOU�
4ZTUFN�BOE�TQFDJFE�UIF�NBOBHFNFOU�SVMFT�GPS�FNQMPZFF�USBJOJOH�JO�UIF�&NQMPZFF�)BOECPPL�

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

&NQMPZFF�5SBJOJOH�4ZTUFN�BOE�*UT�*NQMFNFOUBUJPO

*EFOUJGZ�BOE�NPOJUPS�PDDVQBUJPOBM�EJTFBTF�SJTLT
3FHVMBSMZ�JEFOUJGZ�BOE�FWBMVBUF�PDDVQBUJPOBM�IB[BSE�GBDUPST�
BOE�WVMOFSBCMF�XPSLJOH�QMBDFT�JO�WBSJPVT�EFQBSUNFOUT�JO�
BDDPSEBODF�XJUI�BQQMJDBCMF�MBXT�BOE�SFHVMBUJPOT�
1SFQBSF�GJMFT�USBDLJOH�PDDVQBUJPOBM�IB[BSET�CBTFE�PO�UIF�
JEFOUJDBUJPO�BOE�FWBMVBUJPO�SFTVMUT�PG�TVDI�IB[BSET��
5IF�&)4�%FQBSUNFOU�EFDMBSFT�UP�UIF�HPWFSONFOU�PO�BO�
BOOVBM�CBTJT�CZ� GJMMJOH�PVU� SFRVJSFE� JOGPSNBUJPO� JO� UIF�
0DDVQBUJPOBM�%JTFBTFT�)B[BSEPVT�*UFNT�3FQPSUJOH�4ZTUFN�
JO�TVQQPSU�PG�TVQFSWJTJPO�BOE�BVEJU�PG�SFMFWBOU�EFQBSUNFOUT��

0SHBOJ[F�PDDVQBUJPOBM�IFBMUI�USBJOJOH�BOE�FYFSDJTFT
"GUFS�KPJOJOH�UIF�$PNQBOZ�OFX�FNQMPZFFT�BSF�JOGPSNFE�
PG�QPUFOUJBM�PDDVQBUJPOBM�IB[BSET�JO�XPSL�BOE�UIFJS�FFDUT�
BT�XFMM�BT�PDDVQBUJPOBM�EJTFBTFT�QSFWFOUJPO�BOE�USFBUNFOU�
UISPVHI�/PUJGJDBUJPO�PG�0DDVQBUJPOBM�)B[BSET�JO�PSEFS�UP�
JODSFBTF�UIFJS�TBGFUZ�BXBSFOFTT�
*OEVDUJPO�USBJOJOH�PO�PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ� JT�
QSPWJEFE�GPS�OFX�FNQMPZFFT�JO�BDDPSEBODF�XJUI�BQQMJDBCMF�
SFHVMBUJPOT�
$PSQPSBUF�BOE�EFQBSUNFOUBM� USBJOJOH� JT�QSPWJEFE�PO�B�
SFHVMBS�CBTJT�PO�SFMFWBOU�QPMJDJFT�BOE�SFHVMBUJPOT�UP�JOGPSN�
FNQMPZFFT�PG�IPX�UP� JEFOUJGZ�PDDVQBUJPOBM�IFBMUI�BOE�
TBGFUZ�TZNCPMT�UIF�VTF�PG�MBCPS�QSPUFDUJPO�BSUJDMFT�BOE�TBGF�
UFDIOJDBM�PQFSBUJPOT��

1SPWJEF�PDDVQBUJPOBM�IFBMUI�QSPUFDUJPO�GBDJMJUJFT�BOE�EFWJDFT
8PSLQMBDFT�TVDI�BT�MBCPSBUPSJFT�BOE�BOJNBM�GBDJMJUJFT�BSF�
FRVJQQFE�XJUI�FFDUJWF�QSPUFDUJPO�GBDJMJUJFT�BOE�EFWJDFT�BOE�
QFSTPOBM�QSPUFDUJWF�BSUJDMFT�JO�BDDPSEBODF�XJUI�PDDVQBUJPOBM�
IFBMUI�BOE�TBGFUZ�SFRVJSFNFOUT��
-BCPSBUPSJFT�BSF�FRVJQQFE�XJUI�GBDJMJUJFT�GPS�TBGFUZ�QSPUFDUJPO�
TVDI�BT�GVNF�IPPET�FYIBVTU�IPPET�CJPMPHJDBM�TBGFUZ�DBCJOT�
FNFSHFODZ�TQSJOLMFST�BOE�FZFXBTI�FRVJQNFOU��&NQMPZFFT�
JO�MBCT�BSF�QSPWJEFE�XJUI�MBCPS�QSPUFDUJPO�JUFNT�TVDI�BT�
HMPWFT�BOE�NBTLT��

%FWFMPQ�TQFDJBM�FNFSHFODZ�QMBO�GPS�PDDVQBUJPOBM�EJTFBTFT�
"�TQFDJBM�FNFSHFODZ�QMBO�GPS�PDDVQBUJPOBM�IB[BSET�IBT�
CFFO�EFWFMPQFE��&NFSHFODZ�FWBDVBUJPOT�BOE�GJSFGJHIUJOH�
FNFSHFODZ�ESJMMT�BSF�DPOEVDUFE�PO�B�SFHVMBS�CBTJT��
*O� UIF�FWFOU�PG�BO�PDDVQBUJPOBM�IB[BSE�PS�B�QPJTPOJOH�
BDDJEFOU�UIF�EFQBSUNFOU�UIFSFPG�UJNFMZ�PSHBOJ[FT�TFMG�
SFTDVF�NVUVBM� SFTDVF�BOE� GJSTU�BJE�BT� SFRVJSFE�BOE�
JNNFEJBUFMZ� SFQPSU� UP� UIF� &)4�%FQBSUNFOU�XIJDI�
DPPSEJOBUFT�BDDJEFOU�SFQPSUJOH�JOWFTUJHBUJPO�BOE�IBOEMJOH�
"OZ�EJTDPWFSZ�PG�BO�PDDVQBUJPOBM�EJTFBTF�QBUJFOU�PS�B�
TVTQFDUFE�POF�JT�SFQPSUFE�UP�UIF�VQQFS�BVUIPSJUJFT�CZ�UIF�
&)4�%FQBSUNFOU�JO�UJNF�

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

Ӫ

*EFOUJGZ�BOE�NPOJUPS�
PDDVQBUJPOBM�EJTFBTF�SJTLT

0SHBOJ[F�PDDVQBUJPOBM�IFBMUI�
USBJOJOH�BOE�FYFSDJTFT

1SPWJEF�PDDVQBUJPOBM�IFBMUI�
QSPUFDUJPO�GBDJMJUJFT�BOE�EFWJDFT

%FWFMPQ�TQFDJBM�FNFSHFODZ�QMBO�
GPS�PDDVQBUJPOBM�EJTFBTFT

0DDVQBUJPOBM�)FBMUI�.BOBHFNFOU�.FBTVSFT
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3. Operating Practices
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����4VQQMZ�$IBJO�.BOBHFNFOU
5IF�$PNQBOZ�WBMVFT�TVQQMZ�DIBJO�NBOBHFNFOU�BOE�VOEFSTUBOET�UIF�JNQPSUBODF�PG�TVQQMJFST�JO�FOBCMJOH�
JU�UP�NBJOUBJO�B�IJHI�TUBOEBSE�PG�TFSWJDF�PFSFE�UP�DVTUPNFST��5IF�$PNQBOZ�IBT�FFDUJWFMZ�NBOBHFE�UIF�
RVBMJUZ�PG�TVQQMJFST�CZ�SFWJFXJOH�UIFJS�QFSGPSNBODF�PO�B�SFHVMBS�CBTJT�UP�FWBMVBUF�UIF�RVBMJUZ�PG�UIFJS�QSPEVDUT�
BOE�TFSWJDFT�BOE�FTUBCMJTIFE�QSPQFS�NPEF�PG�DPPQFSBUJPO�UIBU�JOEVDFT�MPXFS�DPTUT�BOE�DPPQFSBUJPO�SJTLT��
8JUI�BEWBODFE�UFDIOPMPHZ�BOE�BCVOEBOU�QSPDVSFNFOU�DIBOOFMT�UIF�DPNQBOZ�NBOBHFT�JUT�TVQQMJFST�
FFDUJWFMZ�UP�FOTVSF�TUBCMF�EFMJWFSZ�DZDMF�BOE�TVQQMZ�TPVSDFT�
5IF�$PNQBOZT�TVQQMJFST�NBJOMZ�FOHBHF�JO�EFBMJOHT�PG�MBCPSBUPSZ�JOTUSVNFOUT�BOE�FRVJQNFOU�SFBHFOUT�
BOE�DPOTVNBCMFT�TFSWJDFT�TPGUXBSF�FOHJOFFSJOH�QSPKFDUT�FUD��#FGPSF�FBDI�QBSUOFSTIJQ�TUBSUT�UIF�$PNQBOZ�
SFRVJSFT�UIF�TVQQMJFS�UP�QSPWJEF�JUT�CVTJOFTT�MJDFOTF�NBOBHFNFOU�MJDFOTF�QSPEVDUJPO�MJDFOTF�FUD��BOE�
TUSJDUMZ�SFWJFXT�JUT�RVBMJDBUJPOT�TPDJBM�DSFEJUT�BOE�QBTU�QFSGPSNBODFT��"�TVQQMJFS�JEFOUJFE�BT�RVBMJFE�JT�
UIFO�BTLFE�UP�QSPWJEF�SFMFWBOU�JOGPSNBUJPO�BDDPSEJOH�UP�UIF�RVFTUJPOOBJSF�PG�UIF�$PNQBOZ�CFGPSF�JU�DBO�
CF�BEEFE�UP�UIF�EBUBCBTF�GPS�BMUFSOBUJWF�TVQQMJFST�BGUFS�B�OFX�TVQQMJFS�BQQMJDBUJPO�IBT�CFFO�JOJUJBUFE�CZ�
UIF�QSPDVSFNFOU�TQFDJBMJTU�JO�UIF�0"�TZTUFN�BOE�BQQSPWFE�CZ�UIF�QSPDVSFNFOU�NBOBHFS�BOE�UIF�JOUFSOBM�
DPOUSPM�EFQBSUNFOU��
*O�UFSNT�PG�TVQQMJFST�FOWJSPONFOUBM�BOE�MBCPS�SJTL�NBOBHFNFOU�UIF�$PNQBOZ�SFRVJSFT�JUT�TVQQMJFST�UP�
BCJEF�CZ�UIF�4VQQMJFS�$PEF�PG�$POEVDU�XIJDI�QSPNPUFT�JUT�CVTJOFTT�QSJODJQMFT�BU�FOWJSPONFOUBM�TPDJBM�BOE�
HPWFSOBODF�GSPOUT�JODMVEJOH�FOWJSPONFOUBM�NBOBHFNFOU�MBCPS�BOE�IVNBO�SJHIUT�BOE�BOUJ�DPSSVQUJPO��#Z�
UIF�FOE�PG�UIF�SFQPSUJOH�QFSJPE�UIF�$PNQBOZ�IBE�TJHOFE�B�OFX�4VQQMJFS�$PEF�PG�$POEVDU�TUBUFNFOU�XJUI�BMM�
NBKPS�TVQQMJFST�

����1SPEVDU�-JBCJMJUZ
'SPOUBHF�)PMEJOHT�JT�DPNNJUUFE�UP�CFDPNJOH�UIF�STU�DIPJDF�3�%�PVUTPVSDFS�GPS�JUT�DVTUPNFST�QSPWJEJOH�
CFTU�JO�DMBTT�TFSWJDFT�BOE�UFDIOPMPHJFT�JO�PSEFS�UP�TVQQPSU�DVTUPNFST�JO�UIFJS�DPOUJOVPVT�QVSTVJU�PG�
JOOPWBUJPO�BOE�QSPEVDU�JNQSPWFNFOU��*O������UIF�$PNQBOZ�IBT�OPU�CFFO�JOWPMWFE�JO�BOZ�WJPMBUJPO�PG�MBXT�
BOE�SFHVMBUJPOT�SFHBSEJOH�QSPEVDU�MJBCJMJUZ�
.FBOXIJMF�'SPOUBHF�)PMEJOHT�IBT�GPSNVMBUFE�B�TFSJFT�PG�NBOBHFNFOU�SVMFT�UP�JNQSPWF�JUT�QFSGPSNBODF�
JO�BO�BMM�SPVOE�NBOOFS�DPWFSJOH�QSPEVDU�RVBMJUZ�QSPNPUJPO�NBSLFUJOH�BOE�DVTUPNFS�DPNNVOJDBUJPO�
FUD��5IF�$PNQBOZ�IBT�TUSJDUMZ�BCJEFE�CZ�JOEVTUSZ�OPSNT�BOE�GPSNVMBUFE�UIF�3VMFT�PO�UIF�.BOBHFNFOU�
PG�&YUFSOBM�1SPNPUJPO�BOE�"EWFSUJTFNFOU��*O�UIF�TQJSJU�PG�UIF�3VMFT�UIF�$PNQBOZ�IBT�CFFO�EFEJDBUFE�UP�
QSPEVDU�QSPNPUJPO�BOE�NBSLFUJOH�CBTFE�PO�JUT�QBTU�QSPKFDU�FYQFSJFODF�XJUI�SFHBSE�UP�RVBMJUZ�DPOUSPM�
5IF�$PNQBOZ�IBT�XPSLFE�DMPTFMZ�XJUI�DVTUPNFST�UP�QSPUFDU�QSJWBUF�EBUB�BOE�JOGPSNBUJPO�JOWPMWFE�JO�UIF�
DPPQFSBUJPO�JO�PSEFS�UP�QSFWFOU�DVTUPNFS�JOGPSNBUJPO�MFBLBHF�PS�VOBVUIPSJ[FE�BDRVJTJUJPO�PS�VTF�JO�BOZ�
GPSN��/P�DPOEFOUJBM�JOGPSNBUJPO�JODMVEJOH�SFTFBSDI�SFQPSUT�QSPDFEVSFT�BOE�EBUB�TIBMM�CF�EJTDMPTFE�UP�
UIJSE�QBSUJFT�XJUIPVU�QSJPS�BQQSPWBM�GSPN�UIF�DVTUPNFST��5IF�$PNQBOZ�IBT�TFU�BVUIPSJ[BUJPO�SFTUSJDUJPOT�
PO�UIF�BDDFTT�UP�JOGPSNBUJPO�BOE�EBUB�BOE�EFTJHOBUFE�GVMM�UJNF�QFSTPOOFM�JO�DIBSHF�PG�DPMMFDUJOH�
DMBTTJGZJOH�TUPSJOH�USBDLJOH�BOE�SFUSJFWJOH�JOGPSNBUJPO�JO�UIF�BSDIJWFT��*O�BEEJUJPO�UIF�$PNQBOZ�IBT�
SFRVJSFE�BMM�FNQMPZFFT�UP�LFFQ�$PNQBOZ�BBJST�TUSJDUMZ�DPOEFOUJBM�EVSJOH�UIFJS�FNQMPZNFOU��'SPOUBHF�
-BCPSBUPSJFT�	4IBOHIBJ
�$P��-UE��	'SPOUBHF�4IBOHIBJ
�IBT�PCUBJOFE�*40������DFSUJGJDBUJPO�GPS�JUT�
JOGPSNBUJPO�TFDVSJUZ�TZTUFN�

5IF�$PNQBOZ�QFSGPSNT�BTTFTTNFOUT�BOE�FWBMVBUJPOT�PO�BO�BOOVBM�CBTJT�PG�JUT�FYJTUJOH�TVQQMJFST�SFWJFXT�
UIFJS�RVBMJDBUJPOT�QSJDFT�TFSWJDFT�EFMJWFSZ�QFSJPE�BOE�BGUFS�TBMFT�TFSWJDFT�FUD��HSBEFT�UIFN�PO�UIF�SBUJOH�
TDBMF�BDDPSEJOH�UP�UIFJS�QFSGPSNBODF�JO�EJFSFOU�EJNFOTJPOT�BOE�NBOBHFT�UIFN�IJFSBSDIJDBMMZ�BDDPSEJOH�UP�
UIFJS�HSBEFT�BGUFS�B�DSPTT�EFQBSUNFOUBM�KPJOU�FWBMVBUJPO��
4UBSUJOH�XJUI�UIF�FTUBCMJTINFOU�PG�JUT�PXO�FOWJSPONFOUBM�BXBSFOFTT�UIF�$PNQBOZ�QSJPSJUJ[FT�DPPQFSBUJPO�
XJUI�TVQQMJFST�VTJOH�TJNQMJGJFE�QBDLBHJOH�PG�SBX�NBUFSJBMT�UP�VSHF�UIFN�UP�QSPWJEF�FOWJSPONFOU�GSJFOEMZ�
QSPEVDUT�BOE�TFSWJDFT�UP�SFEVDF�TPMJE�XBTUFT��*O�BEEJUJPO�XIFSF�DPNQMJBODF�XJUI�MBXT�BOE�SFHVMBUJPOT�JT�OPU�
DPNQSPNJTFE�UIF�$PNQBOZ�TUSJWFT�UP�NJOJNJ[F�UIF�VTF�PG�QBQFS�DPOUSBDUT�JOWPJDFT�BOE�PUIFS�VOOFDFTTBSZ�
QBQFS�EPDVNFOUT�XJUI�TVQQMJFST�BT�NVDI�BT�QPTTJCMF��

���0QFSBUJOH�1SBDUJDFT

4VQQMJFST�&OWJSPONFOUBM�BOE�4PDJBM�.BOBHFNFOU

5IF�FOWJSPONFOU�BOE�SFMBUFENBOBHFNFOU�TZTUFN��PCTFSWFBMM�BQQMJDBCMF�FOWJSPONFOUBM�BOE�FOWJSPONFOUBM�QSPUFDUJPO�MBXT�BOE�SFHVMBUJPOT
8BTUF�BOE�FNJTTJPOT�FOTVSFUIF�TBGF�IBOEMJOH�NPWFNFOUTUPSBHF�SFDZDMJOH�SFVTF�BOENBOBHFNFOU�PG�XBTUF�HBTFNJTTJPOT�BOE�XBTUFXBUFS�EJTDIBSHFT
&OWJSPONFOU�GSJFOEMZ�QSPEVDUTTFSWJDFT��BOE�FODPVSBHF�TVQQMJFST�UP�UBLF�NPSF�BDUJPOTUP�QSPUFDU�UIF�FOWJSPONFOU�BOE�UP�VTF�NPSF�FOWJSPONFOU�GSJFOEMZ�QSPEVDUT�BOE�TFSWJDFT�
&OWJSPONFOUBM�JNQBDUT��QSPUFDU�OBUVSBM�SFTPVSDFT�BOE�BWPJE�UIF�VTF�PG�IB[BSEPVT�TVCTUBODFT�BT�NVDI�BT�QPTTJCMF

&NQMPZFF�TBGFUZ�QSPUFDUJPO��QSPUFDU�FNQMPZFFT�GSPN�JOKVSJFT�JO�UIF�XPSLQMBDF
&NFSHFODZ�QSFQBSFEOFTT�BOE�SFTQPOTF��JEFOUJGZ�BOE�BTTFTT�SJTLT�JO�XPSLQMBDF�BOE�EFWFMPQ�DPOUJOHFODZ�NFBTVSFT
5SBJOJOH�PO�IB[BSET��QSPWJEF�FEVDBUJPO�BOE�USBJOJOH�UP�FNQMPZFFT�UIBU�DPOUBJOT�JOGPSNBUJPOPO�IB[BSEPVT�NBUFSJBMT�BOE�PUIFS�JTTVFT�PG�TVDI�JNQPSUBODF

-BCPS�BOE�IVNBO�SJHIUT��QSPIJCJU�DIJME�MBCPS�BOE�FNQMPZFFT�QSPUFDU�IVNBO�SJHIUT�
"OUJ�EJTDSJNJOBUJPO�BOE�GBJS�USFBUNFOU��FOTVSF�UIBU�UIF�XPSLQMBDF�JT�GSFF�GSPN�IBSBTTNFOU�BOE�EJTDSJNJOBUJPO
4BMBSJFT�BOE�XFMGBSF��TQFDJGZ�FNQMPZFFT�IPVST�XBHFT�XPSLJOH�CFOFUTBOE�JO�BDDPSEBODF�XJUI�BQQMJDBCMF�MBXT

*OUFHSJUZ�NBOBHFNFOU��TVQQMJFST�TIBMM�DPOEVDU�CVTJOFTT�PO�UIF�QSFNJTF�P�BJS�BOE�GVMM�DPNQFUJUJPO�
"OUJ�DPSSVQUJPO��TJHO�BOEBDU�JO�BDDPSEBODF�XJUI�UIF�"OUJ�#SJCFSZ�BOE�"OUJ�$PSSVQUJPO�$PNNJUNFOU
%BUB�QSPUFDUJPO��QSPUFDU�UIF�QSJWBUF�JOGPSNBUJPO�PG�UIF�$PNQBOZ�BOE�JUT�FNQMPZFFT�DVTUPNFST�BOE�TVQQMJFST�BOE�UIFJS�FNQMPZFFT�PS�PUIFST
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5IF�$PNQBOZ�IBT�JNQMFNFOUFE�401T�TVDI�BT�UIF�2VBMJUZ�.BOBHFNFOU�4UBOEBSE�1SPDFEVSFT�BOE�
UIF�*NQMFNFOUBUJPO�PG�$PNQMJBODF�JO�3FTFBSDI�UP�TUBOEBSEJ[F�UIF�RVBMJUZ�NBOBHFNFOU�QSPDFEVSFT�
PO�WBSJPVT�3�%�TFSWJDFT��"T�UIF�$PNQBOZT�CVTJOFTT�EPFT�OPU�JOWPMWF�QSPEVDU�NBOVGBDUVSJOH�OP�
QSPEVDU�SFDBMM�QSPDFEVSF�IBT�CFFO�FTUBCMJTIFE��
5IF�RVBMJUZ�NBOBHFNFOU�TZTUFN�PG�'SPOUBHF�4IBOHIBJ�IBT�PCUBJOFE�*40�����DFSUJDBUJPO��

2VBMJUZ�.BOBHFNFOU

�� ��

Frontage Holdings 2021 Environmental, Social and Governance (ESG) Report Operating Practices

&OWJSPONFOU )FBMUI�BOE�TBGFUZ-BCPST &UIJDT�	CVTJOFTT�FUIJDT




2VBMJUZ�.BOBHFNFOU�'MPX �3�1SJODJQMF�GPS�"OJNBM�8FMGBSF

��'SFFEPN�1MBO

5IF�$PNQBOZ�QSPWJEFT�QSPEVDU�EFWFMPQNFOU�TFSWJDFT�EVSJOH�ESVH�EJTDPWFSZ�BOE�EFWFMPQNFOU��"T�
NBKPS�SFHVMBUPSZ�BHFODJFT�BSPVOE�UIF�XPSME�JODMVEJOH�UIF�'%"�PG�UIF�6OJUFE�4UBUFT�&."�PG�&VSPQF�
BOE�/.1"�PG�$IJOB�SFRVJSF�BMM�OFX�ESVHT�UP�CF�FWBMVBUFE�JO�DMJOJDBM�USJBMT�XJUI�CPUI�BOJNBMT�BOE�
IVNBO�CFJOHT�CFGPSF�NBSLFUFE�UIF�$PNQBOZ� JT� JOWPMWFE� JO�UIF�VTF�PG� MBCPSBUPSZ�BOJNBMT��0VS�
MBCPSBUPSJFT�BSPVOE�UIF�XPSME�TUSJDUMZ�BCJEF�CZ� JOUFSOBUJPOBM�BOE�PS� MPDBM�SFHVMBUJPOT�HVJEFMJOFT�
SFMBUFE�UP�BOJNBM�XFMGBSF�BOE�BSF�DPNNJUUFE�UP�JNQSPWJOH�UIF�BQQMJDBCMF�TUBOEBSET�JO�UIJT�SFHBSE��
5IF�$PNQBOZ�IBT�FTUBCMJTIFE�UIF�*OTUJUVUJPOBM�"OJNBM�$BSF�BOE�6TF�$PNNJUUFF�	*"$6$
�UP�FWBMVBUF�
BOE�PWFSTFF�UIF�VTF�PG�BOE�DBSF�GPS�BOJNBMT�CZ�JUT�TVCTJEJBSZ�JOTUJUVUFT��5IF�*"$6$�JT�NBEF�VQ�PG�
BUUFOEJOH�WFUFSJOBSJBOT�B�QSFTJEFOU�TDJFOUJTU�NFNCFST�OPO�TDJFOUJTU�NFNCFST�BOE�NFNCFST�GSPN�
UIF�QVCMJD��*"$6$�NFNCFST�BSF�SFTQPOTJCMF�GPS�QSPWJEJOH�BOJNBM�XFMGBSF�USBJOJOH�GPS�MBC�QSBDUJUJPOFST�
SFWJFXJOH�BOE�BQQSPWJOH�BOJNBM�VTF�QSPHSBNT�BOE�SFMBUFE�SFTFBSDI�BOE�FYBNJOJOH�UIF�RVBMJDBUJPO�
PG�MBCPSBUPSZ�BOJNBM�TVQQMJFST�BOE�BOJNBM�SFMBUFE�QSPEVDUT��*O�BEEJUJPO�UIF�*"$6$�XIJDI�DPOEVDUT�B�
DIFDL�PG�BOJNBM�DBSF�BOE�VTF�QSPHSBNT�BOE�BOJNBM�SFMBUFE�GBDJMJUJFT�FWFSZ�TJY�NPOUIT�IBT�UIF�SJHIU�UP�
TVTQFOE�PS�UFSNJOBUF�BOZ�BOJNBM�FYQFSJNFOUBM�QSPHSBN�UIBU�WJPMBUFT�BOJNBM�XFMGBSF�
5IF�$PNQBOZ�JT�EFEJDBUFE�UP�B�QSPQFS�CBMBODF�CFUXFFO�BOJNBM�QSPUFDUJPO�BOE�TDJFOUJD�BEWBODFT��
8JUI�UIJT�JO�NJOE�JU�IBT�JNQMFNFOUFE�UIF��3�QSJODJQMFT�	3FQMBDFNFOU�3FEVDUJPO�BOE�3FOFNFOU
�
JO�JUT�MBCPSBUPSZ�QSBDUJDFT�BDSPTT�UIF�CPBSE�XJUI�BOJNBMT�VTFE�POMZ�XIFO�UIFSF�JT�BNQMF�TDJFOUJGJD�
FWJEFODF�QSPWJOH�UIBU�UIFSF�JT�OP�PUIFS�XBZ�UP�QSPEVDF�SFMJBCMF�EBUB�PO�UIF�CBTJD�TBGFUZ�BOE�FDBDZ�
PG�UIF�ESVHT�JO�EFWFMPQNFOU��5IF�$PNQBOZ�IBT�BMTP�MBVODIFE�B���'SFFEPN�QSPHSBN�UP�QSPNPUF�
XFMGBSF�PG�MBCPSBUPSZ�BOJNBMT�BOE�JNQSPWF�UIFJS�XFMMCFJOH�

"OJNBM�8FMGBSF

5IF�QSPKFDU�MFBEFS�JT�SFTQPOTJCMF�GPS�UIF�PWFSTJHIU�BOE�DPPSEJOBUJPO�PG�QSPKFDU�FYQFSJNFOUT�

5IF�PQFSBUPS�JT�SFTQPOTJCMF�GPS�DBSSZJOH�PVU�UIF�FYQFSJNFOU�BOE�SFDPSEJOH�JU�

5IF�QSPKFDU�MFBEFS�UBTLFE�XJUI�JT�SFWJFXJOH�UIF�FYQFSJNFOU�JODMVEJOH�JUT�EFHSFF�PG�DPNQMFUJPO�

5IF�QFSTPOOFM�JO�DIBSHF�PG�RVBMJUZ�DPOUSPM�TIBMM�DIFDL�BOE�FOTVSF�UIF�BDDVSBDZ�BOE�JOUFHSJUZ�UIF�PG�SFDPSE�BOE�EBUB�SFQPSU�BOE�BOZ�EFUFDUFE�QSPCMFN�UP�UIF�QSPKFDU�MFBEFS�

5IF�QFSTPOOFM�JO�DIBSHF�PG�RVBMJUZ�TIBMM�BTTVSBODF�DIFDL�BOE�WFSJGZ�UIF�SFDPSE�BOE�EBUB�BHBJO�JO�UFSNT�PG�DPNQMJBODF�BOE�QSFQBSF�UIF�SFQPSU�

 

 

/PO�BOJNBM�CBTFE�NFUIPET�BSF�JODPSQPSBUFE�UP�EJSFDUMZ�SFQMBDF�PS�BWPJE�UIF�VTF�PG�BOJNBMT�JO�FYQFSJNFOUT�

"OJNBMT�BMXBZT�IBWF�BDDFTT�UP�GSFTI�XBUFS�BOE�GPPE�BOE�CF� GSFF� GSPN�IVOHFS�BOE�UIJSTU�TP�UIBU�UIFZ�DBO�TUBZ�IFBMUIZ�BOE�BDUJWF�

4V J UBC M F � F O W J S PONFO U T � B S F�QSPWJEFE� UP�QSPUFDU� UIFN� GSPN�EJTDPNGPSUT JODMVEJOH� QSPQFS�TIFMUFST�

1SFWFOUJPO�PS�SBQJE�EJBHOPTJT�BOE�USFBUNFOU�JT�QSPWJEFE�UP�UIF�BOJNBMT�UP�BWPJE�DBVTJOH�UIFN�QBJO�JOKVSZ�PS�EJTFBTF�

"EFRVBUF�TQBDF�BQQSPQSJBUF�GBDJMJUJFT�BOE�DPNQBOJPOTIJQ�PG�QFFST�BSF�QSPWJEFE�UP�BMMPX�B�MJGF�BT�OPSNBM�BOE�OBUVSBM�BTQPTTJCMF�GPS�UIF�BOJNBMT�
$POEJUJPOT� BOE� USFBUNFOUT� BSF�QSPWJEFE�UP�BWPJE� GFBS�QBJO�BOE�NFOUBM�EJTUSFTT�

-BCPSBUPSZ�BOJNBMT�NBZ�FYQFSJFODF�MFTT�QBJO�TVGGFSJOH�EJTUSFTT�PS�MBTUJOH�JOKVSZ��3FGJOFNFOUT�BSF�NBEF�JO�BMM�BTQFDUT�PG�BOJNBM�VTF�JODMVEJOH�IPVTJOH�GFFEJOH�BOE�UIF�TDJFOUJGJD�QSPDFEVSFT�QFSGPSNFE�PO�UIFN�GPS�CFUUFS�BOJNBM�XFMGBSF�

5IF� OVNCFS � PG � BOJNBMT�VTFE� JT�NJOJNJ[FE� JO�FBDI�FYQFSJNFOU�� 'PS�FYBNQMF�GFXFS�BOJNBMT�BSF�VTFE�JO�B�TUVEZ�UISPVHI�FYQFSJNFOUBM�EFTJHO�JNQSPWFNFOUT�

3FQMBDFNFOU

3FOFNFOU 3FEVDUJPO
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����#VTJOFTT�&UIJDT�BOE�"OUJ�DPSSVQUJPO
5IF�$PNQBOZ�DPOEVDUT�BOUJ�DPSSVQUJPO�BOE�CVTJOFTT�FUIJDT�NBOBHFNFOU�XPSL�JO�BDDPSEBODF�XJUI�MBXT�BOE�
SFHVMBUJPOT�JO�DPVOUSJFT�SFHJPOT�PG�PQFSBUJPO��*O������UIF�$PNQBOZ�IBT�OPU�CFFO�JOWPMWFE�JO�BOZ�CSFBDI�PG�
BQQMJDBCMF�MBXT�PS�SFHVMBUJPOT�PO�QSFWFOUJOH�CSJCFSZ�FYUPSUJPO�GSBVE�BOE�NPOFZ�MBVOEFSJOH�BDUJWJUJFT��
5IF�$PNQBOZ�IBT�GPSNVMBUFE�UIF�3VMFT�PO�3FMBUFE�QBSUZ�5SBOTBDUJPOT�JO�TUSJDU�BDDPSEBODF�XJUI�BQQMJDBCMF�
MBXT�BOE�SFHVMBUJPOT�UP�QSPNPUF�CVTJOFTT�FUIJDT�BOE�BOUJ�DPSSVQUJPO�BXBSFOFTT�BNPOH�JUT�FNQMPZFFT�
QBSUJDJQBUJOH�JO�QSPDVSFNFOU�NBSLFUJOH�TBMFT�BOE�PUIFS�WVMOFSBCMF�CVTJOFTT�TFHNFOUT��*U�IBT�TQFDJGJFE�
SVMFT�GPS�FYQFOTF�SFJNCVSTFNFOU�BQQSPWBM�QSPDFEVSFT�BOE�QPMJDJFT�PO�UFBNCVJMEJOH�BDUJWJUJFT�BOE�CVTJOFTT�
USJQT�JO�JUT�&NQMPZFF�)BOECPPL�UP�QSPQFSMZ�NBOBHF�FNQMPZFF�CFIBWJPST�JO�UFSNT�PG�USBWFMJOH�XPSLJOH�BOE�
CVTJOFTT�SFDFQUJPOT�XIJMF�QVUUJOH�JO�QMBDF�TUSJDU�QSPDFEVSFT�GPS�UIF�BQQMJDBUJPO�PG�FYQFOTFT�PO�HJGUT�BOE�
NFFUJOHT�JO�BO�BUUFNQU�UP�SPPU�PVU�DPSSVQUJPOT�PG�BOZ�LJOE�
'PS�UJQ�PT�SFDFJWFE�GSPN�BO�JOUFSOBM�PS�FYUFSOBM�JOGPSNBOU�UIF�$PNQBOZ�TFUT�VQ�B�TQFDJBM�BVEJUJOH�UFBN�
UP�DPOEVDU�JOWFTUJHBUJPOT�PO�UIF�NBUUFST�PG�DPODFSO�BOE�SFQPSU�QSPHSFTT�UP�UIF�NBOBHFNFOU�PO�B�SFHVMBS�
CBTJT��5IF�$PNQBOZT�JOUFSOBM�BVEJUPST�TUSJDUMZ�PCTFSWF�QSPGFTTJPOBM�FUIJDT�BOE�LFFQ�UIF�JOGPSNBOUT�JEFOUJUZ�
BOE�JOGPSNBUJPO�DPOEFOUJBM��UIFZ�EP�OPU�EJTDMPTF�BOZ�JOGPSNBUJPO�PO�UIF�JOGPSNBOU�JO�UIF�JOWFTUJHBUJPO�
SFQPSUJOH�BOE�JOUFSOBM�EJTDVTTJPO�GPS�IJT�PS�IFS�TBGFUZ��
'SPOUBHF�)PMEJOHT�IBT�TFU�VQ�BO�JOUFSOBM�BVEJU�EFQBSUNFOU�UP�SFWJFX�BOE�BTTFTT�UIF�MFWFM�PG�CVTJOFTT�FUIJDT�
BOE�BOUJ�DPSSVQUJPO�QFSGPSNBODF�PG�QSPDVSFNFOU�TBMFT�BOE�PUIFS�CVTJOFTT�EFQBSUNFOUT�BU�MFBTU�PODF�B�
ZFBS��5IF�NPEVMFT�TVCKFDU�UP�BVEJUT�JODMVEF�CVU�BSF�OPU�MJNJUFE�UP�QSJDF�JORVJSZ�BOE�DPNQBSJTPO�QSPDFEVSFT�
TVQQMJFS�NBOBHFNFOU�QSPDFEVSFT�DPOUSBDU�NBOBHFNFOU�BOE�QSJDF�NBOBHFNFOU�FUD��
5IF�$PNQBOZ�PQFSBUFT�JO�B�XJEF�SBOHF�PG�MFHBM�BOE�CVTJOFTT�FOWJSPONFOUT�NBOZ�PG�XIJDI�QPTF�DIBMMFOHFT�
UP�PVS�BCJMJUZ�UP�DPOEVDU�PVS�CVTJOFTT�PQFSBUJPOT�XJUI�JOUFHSJUZ��"T�BO�PSHBOJ[BUJPO�XF�TUSJWF�UP�DPOEVDU�
PVSTFMWFT�BDDPSEJOH�UP�UIF�IJHIFTU�TUBOEBSET�PG�FUIJDBM�DPOEVDU��5ISPVHIPVU�PVS�PQFSBUJPOT�UIF�$PNQBOZ�
TFFLT�UP�BWPJE�FWFO�UIF�BQQFBSBODF�PG�JNQSPQSJFUZ�JO�UIF�BDUJPOT�PG�PVS�EJSFDUPST�PGGJDFST�FNQMPZFFT�
BOE�BHFOUT���*O�PSEFS�UP�VQIPME�CVTJOFTT�JOUFHSJUZ�XF�IBWF�B�TFU�PG�SVMFT�JO�QMBDF�UP�EJTDPVSBHF�CSJCFSZ�BOE�
DPSSVQUJPO�QSBDUJDFT�JODMVEJOH�UIF�SFDFJQU�PG�HJGUT�SFXBSET�FOUFSUBJONFOU�BOE�DPNNJTTJPO�PS�PUIFS�GPSNT�
PG�DPSSVQUJWF�BDUJPOT�XJUI�PVS�WFOEPST�TVQQMJFST�PS�CVTJOFTT�QBSUOFST��0VS�FNQIBTJT�PO�CVTJOFTT�FUIJDT�
GPTUFST�B�DPMMBCPSBUJWF�SFMBUJPOTIJQ�XJUI�PVS�DMJFOUT�BOE�TVQQMJFST�BOE�XF�IBWF�[FSP�UPMFSBODF�GPS�WJPMBUJPOT�
PG�PVS�CVTJOFTT�JOUFHSJUZ��&NQMPZFFT�XIP�WJPMBUF�PVS�QPMJDZ�XJMM�CF�TVCKFDU�UP�EJTDJQMJOBSZ�BDUJPOT�JODMVEJOH�
UFSNJOBUJPO�PG�FNQMPZNFOU��"OZ�QPUFOUJBM�DPOJDU�PG�JOUFSFTUT�XJUI�UIF�(SPVQ�TIPVME�CF�EJTDMPTFE�VQGSPOU��
0VS�QPMJDZ�XJUI�SFTQFDU�UP�CVTJOFTT�JOUFHSJUZ�JT�TFU�GPSUI�JO�PVS�&NQMPZFF�)BOECPPL��7JPMBUJPOT�DBO�SFTVMU�JO�
WBSJPVT�TBODUJPOT�PS�QVOJTINFOUT�TVDI�BT�WFSCBM�XBSOJOHT�XSJUUFO�XBSOJOHT�PS�UFSNJOBUJPO�PG�FNQMPZNFOU��
*O�BEEJUJPO�XF�FODPVSBHF�PVS�FNQMPZFFT�UP�SFQPSU�VOMBXGVM�CVTJOFTT�QSBDUJDFT�UISPVHI�UIF�FTUBCMJTIFE�
SFQPSUJOH�DIBOOFM�
%VSJOH�UIF�3FQPSUJOH�1FSJPE�UIF�(SPVQ�XBT�OPU�BXBSF�PG�BOZ�OPO�DPNQMJBODF�PS�MFHBM�DBTFT�CSPVHIU�
SFHBSEJOH�BOZ�MBXT�BOE�SFHVMBUJPOT�TVDI�BT�UIF�64�'PSFJHO�$PSSVQU�1SBDUJDFT�"DU�"OUJ�NPOFZ�-BVOEFSJOH�
-BX�PG�UIF�13$�BOE�UIF�"OUJ�VOGBJS�$PNQFUJUJPO�-BX�PG�UIF�13$�BOE�PUIFS�MBXT�BOE�SFHVMBUJPOT�SFMBUJOH�UP�
CSJCFSZ�FYUPSUJPO�GSBVE�BOE�NPOFZ�MBVOEFSJOH�

5IF�$PNQBOZ�GPMMPXT�UIF�MBXT�BOE�SFHVMBUJPOT�JO�DPVOUSJFT�SFHJPOT�PG�PQFSBUJPO�BOE�IBT�FTUBCMJTIFE�
B�MFHBM�UFBN�UP�EFBM�PO�B�EBJMZ�CBTJT�XJUI�MFHBM�BBJST�TVDI�BT�USBEFNBSLT�QBUFOUT�DPQZSJHIUT�BOE�
EPNBJO�OBNFT�
5IF�$PNQBOZ�BUUBDIFT�HSFBU�JNQPSUBODF�UP�QSFTFSWJOH�JUT�PXO�*13T�BOE�3�%�BDIJFWFNFOUT��*O�EBJMZ�
NBOBHFNFOU�UIF�$PNQBOZ�XPSLT�UP�JNQSPWF�FNQMPZFFT�BXBSFOFTT�PG�JOUFMMFDUVBM�QSPQFSUZ�MBXT�
BOE�BWPJE� JOGSJOHFNFOU�PG�PUIFST� JOUFMMFDUVBM�QSPQFSUZ�SJHIUT�XJUI�USBJOJOH�TFTTJPOT�PDDBTJPOBM�
SJTL�XBSOJOHT�BOE�SFWJFX�PG�WBSJPVT�QSPNPUJPOBM�NBUFSJBMT�SFMFBTFE�UP�UIF�QVCMJD��5IF�$PNQBOZ�
QSPUFDUT�BMM�LJOET�PG� *13T�EJTDMPTFE�SFDFJWFE�BOE�JOWPMWFE�JO�USBOTBDUJPOT�BOE�DPPQFSBUJPO�XJUI�
DVTUPNFST�TVQQMJFST�BOE�PUIFS�QBSUOFST�UISPVHI�UIF�BHSFFNFOU�BOE�TJHOJOH�PG�EPDVNFOUT��5P�EBUF�
UIF�$PNQBOZ�IBT�OPU�JOGSJOHFE�PO�PUIFST� JOUFMMFDUVBM�QSPQFSUZ�SJHIUT�BOE�IBT�OPU�CFFO�TVCKFDU�UP�
SFMFWBOU�BENJOJTUSBUJWF�QFOBMUJFT�BOE�DPVSU�EFDJTJPOT�

*OUFMMFDUVBM�1SPQFSUZ�.BOBHFNFOU

*O�PSEFS�UP�NBOBHF�DVTUPNFS�DPNQMBJOUT�BOE�JNQSPWF�DVTUPNFS�TBUJTGBDUJPO�UIF�$PNQBOZ�IBT�
GPSNVMBUFE�UIF�$VTUPNFS�4BUJTGBDUJPO�4VSWFZ�3VMFT�UP�JNQSPWF�DVTUPNFST�FYQFSJFODF�CZ�DPMMFDUJOH�
GFFECBDLT�PQJOJPOT�BOE�TVHHFTUJPOT�GSPN�UIFN�TPMWJOH�QSPCMFNT�UIBU�FNFSHFE�EVSJOH�TFSWJDF�
QSPWJTJPO�BOE�BEESFTTJOH�EFGFDUT�XJUI�DVSSFOU�TFSWJDFT��5IF�$PNQBOZT�.BSLFUJOH�%FQBSUNFOU�
PS�4BMFT�%FQBSUNFOU�DPOEVDUT�DVTUPNFS�TBUJTGBDUJPO�TVSWFZT�PO�B�SFHVMBS�CBTJT��5IF�$VTUPNFS�
4BUJTGBDUJPO�4VSWFZ�*NQMFNFOUBUJPO�1MBO�BOE�UIF�$VTUPNFS�4FSWJDF�4BUJTGBDUJPO�2VFTUJPOOBJSF�IBWF�
CFFO�JNQMFNFOUFE�UP�DPMMFDU�DVTUPNFST�PQJOJPOT�PO�UIF�TBMFT�TFSWJDFT�UIF�MFWFM�PG�QSPDJFODZ�BOE�
UIF�TFSWJDF�RVBMJUZ�FUD��PG�XIJDI�TUBUJTUJDBM�TVNNBSJFT�BOE�BOBMZTJT�IBWF�CFFO�DPOEVDUFE�CBTFE�PO�
XIJDI�UIF�$VTUPNFS�4BUJTGBDUJPO�4VSWFZ�3FTVMUT�BOE�"OBMZTJT�3FQPSU�JT�QSFQBSFE��"DDPSEJOH�UP�UIF�
PQJOJPOT�BOE�TVHHFTUJPOT�QVU�GPSXBSE�CZ�DVTUPNFST�BDDPSEJOH�UP�UIF�TVSWFZ�SFTVMUT�FBDI�EFQBSUNFOU�
IBT�GPSNVMBUFE�DPSSFTQPOEJOH�DPSSFDUJWF�BOE�QSFWFOUJWF�NFBTVSFT�XIJDI�IBWF�CFFO�JNQMFNFOUFE�GPS�
JNQSPWFNFOUT�

$VTUPNFS�4FSWJDF
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4. Community

$PNNVOJUZ�BOE�TPDJBM�SFTQPOTJCJMJUZ�XIJDI�JOWPMWFT�
UIF�$PNQBOZT�DPNNJUNFOU� UP�QSPNPUJOH�TPDJBM�
EFWFMPQNFOU�BOE�FTUBCMJTIJOH�QPTJUJWF�WBMVFT�JT�UIF�
GPVSUI�QJMMBS�VOEFSQJOOJOH�UIF�$PNQBOZT�TVTUBJOBCMF�
EFWFMPQNFOU��
5IF�$PNQBOZ�JT�DPNNJUUFE�UP�MPDBM�BOE�DPNNVOJUZ�
EFWFMPQNFOU�BOE�QSPBDUJWFMZ�TFFLT�XBZT�UP�JNQSPWF�
TPDJBM�BOE�DPNNVOJUZ�XFMMCFJOH��8IJMF�EFEJDBUFE�UP�JUT�
CVTJOFTT�PQFSBUJPOT�'SPOUBHF�)PMEJOHT�BT�B�NFNCFS�
PG�UIF�QIBSNBDFVUJDBM�BOE�IFBMUI�DPNNVOJUZ�BMXBZT�
LFFQT�JO�NJOE�JUT�NJTTJPO�UP�UIF�TPDJFUZ�QFSTJTUT� JO�
HJWJOH�CBDL�UP�UIF�DPNNVOJUZ�BOE�QSPNPUJOH�TPDJBM�
EFWFMPQNFOU�XJUI�QSPGFTTJPOBM�DBQBCJMJUJFT�BOE�GPDVTFT�
PO�TPDJBM�DPOUSJCVUJPOT�JO�UIF�GJFME�PG�NFEJDJOF�BOE�
IFBMUI�

����$PNNVOJUZ�*OWFTUNFOU

�� ��



-JTU�PG�-BXT�BOE�3FHVMBUJPOT
$IJOFTF�3FHVMBUJPOT
-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�PO�UIF�1SFWFOUJPO�BOE�$POUSPM�PG�"UNPTQIFSJD�1PMMVUJPO
*OUFHSBUFE�&NJTTJPO�4UBOEBSE�PG�"JS�1PMMVUBOUT�	%#�����������

&NJTTJPO�4UBOEBSET�GPS�0EPS�1PMMVUBOUT�	%#������������

-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�PO�1SFWFOUJPO�BOE�$POUSPM�PG�8BUFS�1PMMVUJPO
*OUFHSBUFE�8BTUFXBUFS�%JTDIBSHF�4UBOEBSE�	%#�����������

&OWJSPONFOUBM�1SPUFDUJPO�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�PO�UIF�1SFWFOUJPO�BOE�$POUSPM�PG�&OWJSPONFOUBM�1PMMVUJPO�$BVTFE�CZ�4PMJE�8BTUF
.FBTVSFT�GPS�)B[BSEPVT�8BTUF�5SBOTGFS�BOE�.BOBHFNFOU
.FBTVSFT�GPS�.FEJDBM�8BTUF�.BOBHFNFOU�PG�.FEJDBM�BOE�)FBMUI�*OTUJUVUJPOT
4UBOEBSE�GPS�1PMMVUJPO�$POUSPM�PO�)B[BSEPVT�8BTUF�4UPSBHF�	(#����������

$MBTTJFE�$BUBMPHVF�PG�)B[BSEPVT�8BTUF�	�����&EJUJPO

$MBTTJFE�$BUBMPHVF�PG�.FEJDBM�8BTUF�	�����&EJUJPO

&NJTTJPO�4UBOEBSE�GPS�*OEVTUSJBM�&OUFSQSJTFT�/PJTF�BU�#PVOEBSZ�	(#����������

-BCPS�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
-BCPS�$POUSBDU�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
*OEJWJEVBM�*ODPNF�5BY�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
3FHVMBUJPOT�PO�1BJE�-FBWF�GPS�&NQMPZFFT
4QFDJBM�1SPWJTJPOT�PO�-BCPS�1SPUFDUJPO�GPS�'FNBMF�&NQMPZFFT
-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�PO�UIF�1SPUFDUJPO�PG�.JOPST
1SPWJTJPOT�PO�1SPIJCJUJPO�PG�$IJME�-BCPS
-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�PO�UIF�1SFWFOUJPO�BOE�$POUSPM�PG�0DDVQBUJPOBM�%JTFBTFT
1SPWJTJPOT�PO�UIF�4VQFSWJTJPO�BOE�"ENJOJTUSBUJPO�PG�0DDVQBUJPOBM�)FBMUI�BU�8PSL�4JUFT
8PSL�4BGFUZ�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
3FHVMBUJPOT�PO�8PSL�3FMBUFE�*OKVSJFT�*OTVSBODF
1SPEVDU�2VBMJUZ�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
1IBSNBDPQPFJB�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
"EWFSUJTJOH�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
5SBEFNBSL�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
%BUB�4FDVSJUZ�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB

3FHVMBUJPOT�GPS�UIF�"ENJOJTUSBUJPO�PG�"BJST�$PODFSOJOH�&YQFSJNFOUBM�"OJNBMT
(VJEFMJOFT�PO�UIF�)VNBOF�5SFBUNFOU�PG�-BCPSBUPSZ�"OJNBMT
1BUFOU�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
$PQZSJHIU�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
$SJNJOBM�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
$PNQBOZ�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
"OUJ�6OGBJS�$PNQFUJUJPO�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�PO�%POBUJPOT�GPS�1VCMJD�8FMGBSF
"OUJ�.POFZ�-BVOEFSJOH�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB
6�4��3FHVMBUJPOT
$MFBO�"JS�"DU
$MFBO�8BUFS�"DU
4PMJE�8BTUF�%JTQPTBM�"DU
6OJGPSNFE�4FSWJDFT�&NQMPZNFOU�BOE�3FFNQMPZNFOU�3JHIUT�"DU
1BZ�5SBOTQBSFODZ�/POEJTDSJNJOBUJPO�1SPWJTJPO
&NQMPZFF�3JHIUT�GPS�8PSLFST�XJUI�%JTBCJMJUJFT�1BJE�BU�4QFDJBM�.JOJNVN�8BHFT
'BJS�-BCPS�4UBOEBSET�"DU
5JUMF�7**�PG�UIF�$JWJM�3JHIUT�"DU
"HF�%JTDSJNJOBUJPO�JO�&NQMPZNFOU�"DU
0DDVQBUJPOBM�4BGFUZ�BOE�)FBMUI�"DU
'BNJMZ�BOE�.FEJDBM�-FBWF�"DU
4FDUJPO�����PG�UIF�3FIBCJMJUBUJPO�"DU
"OJNBM�8FMGBSF�"DU�BOE�"OJNBM�8FMGBSF�3FHVMBUJPOT
1)4�1PMJDZ�PO�)VNBOF�$BSF�BOE�6TF�PG�-BCPSBUPSZ�"OJNBMT
'PSFJHO�$PSSVQU�1SBDUJDFT�"DU
0UIFS�3FHVMBUJPOT
(VJEF�GPS�UIF�$BSF�BOE�6TF�PG�-BCPSBUPSZ�"OJNBMT��
"7."�(VJEFMJOFT�GPS�UIF�&VUIBOBTJB�PG�"OJNBMT
1BSJT�$POWFOUJPO�GPS�UIF�1SPUFDUJPO�PG�*OEVTUSJBM�1SPQFSUZ
#FSOF�$POWFOUJPO�GPS�UIF�1SPUFDUJPO�PG�-JUFSBSZ�BOE�"SUJTUJD�8PSLT
6OJWFSTBM�$PQZSJHIU�$POWFOUJPO
1BUFOU�$PPQFSBUJPO�5SFBUZ
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%BUB�CBTFE�1FSGPSNBODF
&OWJSPONFOUBM�QFSGPSNBODF<�>

*OEJDBUPST 6OJU :����� :���� :����
&OFSHZ�BOE�8BUFS�6TF

&MFDUSJDJUZ�DPOTVNQUJPO<�> .8I ������� �������� ��������
&MFDUSJDJUZ�DPOTVNQUJPO�EFOTJUZ .8I�64%��� ������ ������ ������
/BUVSBM�HBT�DPOTVNQUJPO DVCJD�NFUFST ���������� ���������� ����������
/BUVSBM�HBT�DPOTVNQUJPO�EFOTJUZ DVCJD�NFUFST��

64%��� ������� ������ ������
4UFBN�DPOTVNQUJPO UPOT ����� ����� ������
4UFBN�DPOTVNQUJPO�EFOTJUZ LH�64%��� ������ ������� ������
(BTPMJOF�DPOTVNQUJPO� GPS�PXOFE�
WFIJDMFT MJUFST ������� ������� ��������
%JFTFM�DPOTVNQUJPO�GPS�PXOFE�
WFIJDMFT MJUFST ������ ������ ������
8BUFS�DPOTVNQUJPO UPOT �������� �������� ��������
8BUFS�DPOTVNQUJPO�EFOTJUZ UPOT�64%��� ������ ������ ������

&NJTTJPOT
&NJTTJPOT�PG�FYIBVTU�HBTFT DVCJD�NFUFST ����������� ����������� ������������
*OEVTUSJBM�XBTUFXBUFS�EJTDIBSHF DVCJD�NFUFST �������� �������� ��������
$IFNJDBM�PYZHFO�EFNBOE� 	$0%
�
EJTDIBSHF UPOT ���� ���� ����
#JPDIFNJDBM�PYZHFO�EFNBOE�	#0%
�
EJTDIBSHF UPOT ���� ���� ����
"NNPOJB�OJUSPHFO�	/)��/EJTDIBSHF UPOT ���� ���� ����
"NPVOU�PG�IB[BSEPVT�XBTUF�
HFOFSBUFE UPOT ����� ����� ������
)B[BSEPVT�XBTUF�HFOFSBUJPO�EFOTJUZ LH�64%��� ������ ������ ������
"NPVOU�PG�OPO�IB[BSEPVT�XBTUF�HFO�
FSBUFE UPOT ������ ������ ������
/PO�IB[BSEPVT�XBTUF�HFOFSBUJPO�
EFOTJUZ LH�64%��� ������ ������ ������
/PO�NFUIBOF�IZESPDBSCPO�
FNJTTJPOT LH ����� ����� �������
(SFFOIPVTF�HBT�FNJTTJPOT U$0�F ������� ������� ��������

&NQMPZFF�QFSGPSNBODF<�>

*OEJDBUPST 6OJU :����� :���� :����
4DPQF�*�HSFFOIPVTF�HBT�FNJTTJPOT U$0�F ������� ������� �������
4DPQF�**�HSFFOIPVTF�HBT�FNJTTJPOT U$0�F ������� ������� �������

(SFFOIPVTF�HBT�FNJTTJPO�JOUFOTJUZ U$0�F�64%��� �������� �������� ��������
/PUFT
<�>�5IF�TDPQF�PG�FOWJSPONFOUBM�EBUB�GPS������JT�DPOTJTUFOU�XJUI�UIF�TDPQF�PG�UIF�DPOTPMJEBUFE�OBODJBM�TUBUFNFOUT�������BOE������FOWJSPONFOUBM�EBUB�POMZ�JODMVEFT�EBUB�GPS�UIF�4IBOHIBJ�4V[IPV�BOE�UIF�6�4��EJWJTJPOT�BOE�FYDMVEFT�EBUB�GPS�UIF�8VIBO�BOE�)F:B�EJWJTJPOT�PG�'SPOUBHF�$IJOB��%VF�UP�UIF�FYQBOTJPO�PG�UIF�TDPQF�PG�EBUB�TUBUJTUJDT�UIF�EBUB�DIBOHFT�TJHOJDBOUMZ�
<�>�5IF�FMFDUSJDJUZ�BOE�XBUFS�DPOTVNQUJPO�EBUB�GPS������BSF�OPU�BWBJMBCMF�GPS�UIF�4IBOHIBJ�EJWJTJPO�TP�UIF�FMFDUSJDJUZ�BOE�XBUFS�DPOTVNQUJPO�EBUB�GPS������POMZ�JODMVEFT�TUBUJTUJDT�GPS�UIF�4V[IPV�EJWJTJPO�
<�>�()(�FNJTTJPOT�BSF�DBMDVMBUFE�XJUI�SFGFSFODF�UP�"QQFOEJY�**��&OWJSPONFOUBM�,FZ�1FSGPSNBODF�*OEJDBUPST�3FQPSUJOH�(VJEFMJOFT�	.BZ�����
�UIF�MBUFTU�WFSTJPO�PG�UIF�&OWJSPONFOUBM�4PDJBM�BOE�(PWFSOBODF�3FQPSUJOH�(VJEFMJOFT�PG�UIF�),&Y�
*O�QBSUJDVMBS�GPS�UIF�4DPQF�*�()(�DBMDVMBUJPO�UIF�EBUB�GSPN�UIF�6�4��&OWJSPONFOUBM�1SPUFDUJPO�"HFODZT�&NJTTJPO�'BDUPST�GPS�(SFFOIPVTF�(BT�*OWFOUPSJFT�BSF�VTFE�GPS�UIF�6�4��OBUVSBM�HBT�FNJTTJPO�GBDUPST�BOE�UIF�EBUB�GSPN�UIF�$PSQPSBUF�(SFFOIPVTF�(BT�&NJTTJPOT�"DDPVOUJOH�.FUIPEPMPHZ�BOE�3FQPSUJOH�(VJEF�GPS�1PXFS�(FOFSBUJPO�'BDJMJUJFT�	3FWJTJPO�����
�BSF�VTFE�GPS�UIF�$IJOFTF�OBUVSBM�HBT�FNJTTJPO�GBDUPST�
'PS�UIF�4DPQF�**�()(�DBMDVMBUJPO�QSPDFTT�������U$0��.8I�JT�VTFE�BT�UIF�6�4��QVSDIBTFE�FMFDUSJDJUZ�FNJTTJPO�GBDUPS��$IJOBT�FMFDUSJDJUZ�FNJTTJPO�GBDUPS�SFGFST�UP�UIF�EBUB�JO�UIF�$PSQPSBUF�(SFFOIPVTF�(BT�&NJTTJPOT�"DDPVOUJOH�.FUIPEPMPHZ�BOE�3FQPSUJOH�(VJEF�GPS�1PXFS�(FOFSBUJPO�'BDJMJUJFT�	3FWJTJPO�����
�XIJDI�JT��������U$0��.8I�JO�����������BOE��������U$0��.8I�JO������

*OEJDBUPST 6OJU :�����
&NQMPZNFOU

5PUBM�OVNCFS�PG�FNQMPZFFT*ODMVEJOH��1BSU�UJNF QFPQMF ����
/VNCFS�PG�FNQMPZFFT��'VMM�UJNF� QFPQMF ����
/VNCFS�PG�FNQMPZFFT��1BSU�UJNF QFPQMF ��

�/PUF��5IF�GPMMPXJOH�HVSFT�EP�OPU�JODMVEF�QBSU�UJNF�FNQMPZFFT
.BMF QFPQMF ���
'FNBMF QFPQMF ���
���Z QFPQMF ���
�����Z QFPQMF ���
���Z QFPQMF ���
.BJOMBOE�$IJOB QFPQMF ���
)POH�,POH�.BDBV�5BJXBO�BOE�PUIFST QFPQMF ���

&NQMPZFF�UVSOPWFS�SBUF<�> � �����
5VSOPWFS�SBUF�PG�NBMF�FNQMPZFFT � �����
5VSOPWFS�SBUF�PG�GFNBMF�FNQMPZFFT � �����
5VSOPWFS�SBUF�PG�FNQMPZFFT����Z � �����
5VSOPWFS�SBUF�PG�FNQMPZFFT�PG������Z � �����
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/PUFT�
<�>�&NQMPZFF�TUBUJTUJDT�JODMVEF�GVMM�UJNF�MBCPS�DPOUSBDU�FNQMPZFFT�GVMM�UJNF�MBCPS�EJTQBUDI�FNQMPZFFT�BOE�QBSU�UJNF�FNQMPZFFT�
<�>�&NQMPZFF�UVSOPWFS�SBUF���OVNCFS�PG�FNQMPZFFT�JO�FBDI�DBUFHPSZ�MPTU�EVSJOH�UIF�SFQPSUJOH�QFSJPE���OVNCFS�PG�FNQMPZFFT�JO�FBDI�DBUFHPSZ�BU�UIF�FOE�PG�UIF�SFQPSUJOH�QFSJPE��������
<�>�&NQMPZFF�USBJOJOH�DPWFSBHF�SBUF���OVNCFS�PG�FNQMPZFFT�USBJOFE�JO�FBDI�DBUFHPSZ�EVSJOH�UIF�SFQPSUJOH�QFSJPE���UPUBM�OVNCFS�PG�FNQMPZFFT�JO�FBDI�DBUFHPSZ�BU�UIF�FOE�PG�UIF�SFQPSUJOH�QFSJPE��������

*OEJDBUPST 6OJU :�����
5VSOPWFS�SBUF�PG�FNQMPZFFT����Z � �����
&NQMPZFF�UVSOPWFS�SBUF�JO�NBJOMBOE�$IJOB � �����
&NQMPZFF�UVSOPWFS�SBUF�JO�)POH�,POH�.BDBV�5BJXBO�
BOE�PUIFST � �����

&NQMPZFF�)FBMUI�BOE�4BGFUZ
/VNCFS�PG�XPSLEBZT�MPTU�EVF�UP�XPSL�SFMBUFE�JOKVSJFT EBZT ���
/VNCFS�PG�FNQMPZFFT�XIP�EJFE�BT�B�SFTVMU�PG�XPSL�SFMBUFE�
JOKVSJFT QFPQMF �
/VNCFS�PG�QFOBMUJFT�GPS�WJPMBUJOH�FNQMPZNFOU�BOE�MBCPS�
MBXT�BOE�SFHVMBUJPOT DPVOUT �

&NQMPZFF�5SBJOJOH
&NQMPZFF�USBJOJOH�DPWFSBHF�SBUF<�> � ���

5SBJOJOH�DPWFSBHF�SBUF�GPS�NBMF�FNQMPZFFT � ���
5SBJOJOH�DPWFSBHF�SBUF�GPS�GFNBMF�FNQMPZFFT � ���
5SBJOJOH�DPWFSBHF�PG�HFOFSBM�FNQMPZFFT � ���
5SBJOJOH�DPWFSBHF�PG�NJE�MFWFM�FNQMPZFFT � ���
5SBJOJOH�DPWFSBHF�PG�TFOJPS�MFWFM�FNQMPZFFT � ���

5SBJOJOH�IPVST�QFS�FNQMPZFF IPVST �����������������������������
5SBJOJOH�IPVST�QFS�NBMF�FNQMPZFF IPVST �����������������������������
5SBJOJOH�IPVST�QFS�GFNBMF�FNQMPZFF IPVST �����������������������������
5SBJOJOH�IPVST�QFS�HFOFSBM�FNQMPZFF IPVST �����������������������������
5SBJOJOH�IPVST�QFS�NJE�MFWFM�FNQMPZFF IPVST �����������������������������
5SBJOJOH�IPVST�QFS�TFOJPS�MFWFM�FNQMPZFF IPVST �����������������������������

1SPEVDU�QFSGPSNBODF
*OEJDBUPST 6OJU :�����

1FSDFOUBHF�PG�TPME�QSPEVDUT�SFDBMMFE�EVF�UP�TBGFUZ�BOE�
IFBMUI�JTTVFT � �
/VNCFS�PG�DPNQMBJOUT�SFDFJWFE�BCPVU�QSPEVDUT�BOE�
TFSWJDFT DPVOUT ��
$PNQMBJOUT�IBOEMJOH�SBUF�GPS�QSPEVDUT�BOE�TFSWJDFT � ���
5PUBM�OVNCFS�PG�WJPMBUJPOT�JO�NBSLFUJOH�	JODMVEJOH�
BEWFSUJTJOH�QSPNPUJPO�BOE�TQPOTPSTIJQ
 DPVOUT �

$PNNVOJUZ�TVQQPSU�QFSGPSNBODF
*OEJDBUPST 6OJU :�����

$IBSJUBCMF�DPOUSJCVUJPOT 64��JO�NJMMJPO ���
)PVST�PG�WPMVOUFFS�TFSWJDF IPVST ���

*OEJDBUPST 6OJU :�����
5PUBM�OVNCFS�PG�IFBMUI�BOE�TBGFUZ�MBCFMJOH�WJPMBUJPOT�GPS�
QSPEVDUT�BOE�TFSWJDFT�QSPWJEFE DPVOUT �
/VNCFS�PG�TVCTUBOUJBUFE�DPNQMBJOUT�PG�JOWBTJPO�PG�DMJFOU�
QSJWBDZ�BOE�MPTT�PG�DMJFOU�EBUB DPVOUT �
5PUBM�OVNCFS�PG�WJPMBUJPOT�PG�DMJFOU�QSJWBDZ DPVOUT �

/PUFT�
<�>�1SPQPSUJPO�PG�TVQQMJFST�FWBMVBUFE�GPS�FOWJSPONFOUBM�MBCPS�FUIJDBM�JTTVFT���/VNCFS�PG�TVQQMJFST�FWBMVBUFE�GPS�FOWJSPONFOUBM�MBCPS�FUIJDBM�JTTVFT���5PUBM�OVNCFS�PG�TVQQMJFST��������
<�>�1SPQPSUJPO�PG�TVQQMJFST�XIP�QBTTFE�FOWJSPONFOUBM�MBCPS�BOE�FUIJDBM�BTTFTTNFOUT���/VNCFS�PG�TVQQMJFST�XIP�QBTTFE�FOWJSPONFOUBM�MBCPS�BOE�FUIJDBM�BTTFTTNFOUT���/VNCFS�PG�TVQQMJFST�XIP�SFDFJWFE�FOWJSPONFOUBM�MBCPS�BOE�FUIJDBM�BTTFTTNFOUT��������

4VQQMZ�DIBJO�QFSGPSNBODF
*OEJDBUPST 6OJU :�����

5PUBM�OVNCFS�PG�TVQQMJFST DPVOUT ����
/VNCFS�PG�TVQQMJFST�JO�.BJOMBOE�$IJOB DPVOUT ����
/VNCFS�PG�TVQQMJFST�JO�)POH�,POH�.BDBV�5BJXBO�BOE�
PUIFST DPVOUT ���
1SPQPSUJPO�PG�TVQQMJFST�FWBMVBUFE�GPS�FOWJSPONFOUBM�MBCPS�
BOE�FUIJDBM�JTTVFT<�> � ��
1SPQPSUJPO�PG�TVQQMJFST�XIP�QBTTFE�FOWJSPONFOUBM�MBCPS�
BOE�FUIJDBM�BTTFTTNFOUT<�> � ���

"OUJ�DPSSVQUJPO
*OEJDBUPST 6OJU :�����

/VNCFS�PG� BOUJ�DPSSVQUJPO� MBXTVJUT� GJMFE�BHBJOTU� UIF�
DPNQBOZ�BOE�FNQMPZFFT�BOE�DPODMVEFE DPVOUT �
1SPQPSUJPO�PG�CPBSE�NFNCFST�DPWFSFE�CZ�BOUJ�DPSSVQUJPO�
USBJOJOH � ���
1SPQPSUJPO�PG�FNQMPZFFT�DPWFSFE�CZ�BOUJ�DPSSVQUJPO�
USBJOJOH � ������
/VNCFS�PG�IPVST�PG�BOUJ�DPSSVQUJPO�USBJOJOH�QFS�FNQMPZFF IPVST ����
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*OEFY�5BCMF�PG�5IF�&OWJSPONFOUBM�4PDJBM�BOE�(PWFSOBODF�3FQPSUJOH�(VJEF�PG�UIF�4UPDL�&YDIBOHF�PG�)POH�,POH�	),&Y

1BSU�#��.BOEBUPSZ�%JTDMPTVSF�1SPWJTJPOT
.BOEBUPSZ�%JTDMPTVSFT 3FQPSU�4FDUJPOT
(PWFSOBODF�4USVDUVSF 4VTUBJOBCMF�%FWFMPQNFOU
3FQPSUJOH�1SJODJQMFT /PUFT�PO�UIF�1SFQBSBUJPO�PG�UIF�3FQPSU
3FQPSUJOH�4DPQF /PUFT�PO�UIF�1SFQBSBUJPO�PG�UIF�3FQPSU

%JNFOTJPOT�(FOFSBM�%JTDMPTVSFT�
BOE�,FZ�1FSGPSNBODF�*OEJDBUPST 3FQPSU�4FDUJPOT
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